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Acceptance and Evaluation Criteria Definition
Benchmarking
Brainstorming
Business Rules Analysis
Data Dictionary and Glossary
Data Flow Diagrams
Data Modeling
Decision Analysis
Document Analysis
Estimation
Focus Groups
Functional Decomposition
Interface Analysis
Interviews
Lessons Learned Process
Metrics and Key Performance Indicators
Non-functional Requirements Analysis
Observation
Organization Modeling
Problem Tracking
Process Modeling
Prototyping
Requirements Workshops
Risk Analysis
Root Cause Analysis
Scenarios and Use Cases
Scope Modeling
Sequence Diagrams
State Diagrams
Structured Walkthrough
Survey/Questionnaire
SWOT Analysis
User Stories
Vendor Assessment
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Microsoft Certified Technology Specialist

Microsoft Certified System Engineer: Security
Microsoft Certified System Administration: Messaging
Microsoft Certified Professional

Microsoft Certified Trainer

Microsoft Certified IT Professional

Microsoft Certified Database Administration

ITIL Foundation V2 & V3, Comtia Security+
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