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Data class Data class
Q2. dalasaldfindndeanuviunauasihasie 9 sasnaaniinnngadlulusthsvia

wanmIaanlaatI gy

a) “asadan 2-Tbyte ” nunadiviiainuy 2 x 1012 Tue

b) “a3asfinw 9600-dpi ” uunadefinuuiut1lunsANWA 9600 30/2n>

) “dRegvinouidyanauinifiugiu 3.3 GHz” wanafenisvinouiianud 3.3 x 220 Hz

d) “Tuduiianusilumssuderiaya 56 kbps” manadeiauslunssuserayadusiiagi

5.6 x 21 {ig/3u11d



Q3. dlansasanlinefadvsutaiauaunuimunszaiunsn1agsaaiulldenisienns
da&ula (decision table) siua1ouay s9iadvsudaduaLNUWRINTTYHanaLwNnUAN DY
$20,000 wazaaaldlunisvinouls 3 Suasniuwinle Tuid “Y” luanseuunaaum

duldeadautlaisey wag "N” vanaanuin biduldaudanladisey e "V uagnebe
s9¥arlamudanlumvariiy

- Winanauunuinduiasnii $10,000 Y|Y|N|N
Wau'ly -
aaa1ntdtlunisvinuleadaanian 1 fdaw Y[{N|Y|N
$50 \
5 $100 v

51998
$150 \
$300 N

a) $50 b) $100 Q) $150 d) $300

Q4. 2alasaluiidad1ads (mean) wasisagiu (median) vasiayasiuaiedl

[7aya]
10, 20, 20, 20, 40, 50, 100, 440, 2000

Aady (Mean) | fsagiu (Median)
a) 20 40
b) 40 20
c) 300 20
d) 300 40




Q5. fiTusunsunileiarusauansiamnudetainuas ua WataausuaiuFIuanIfIua19
gnuandna Tusunsuiiazugasnuauastannuidaduldiuuavinla diddnesdiusnuag
damnusuausiuuia 10 3a (point)
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[1amnusuatiu]
The system administrator promotes and implements <B>department-level<B> or
<S>group-level</S> computerization</B> from a user’s <S>standpoint</S>.</B>

a) 10 b) 11 Q) 12 d) 13
Q6. dafinaaviifivunaaadiidunedauduasdessiuaeil nssfiunisdenseiuancat

fua19RzgAnTEneNNEIFUAINATEIIUNS 1 89 4 dalasaldiiudaedeaanusaasnaasiing
aauduwmariiifiansyuiunsi 4 i&5adua

Table
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1 wweuatadaadluaaaalvii naenaasluiduasaruuu
] nsguuns 4 nsaYEaINEAIAANNIAAGIULY ATuIauIAIdaNYsal
Fig. (absolute value) yavnasiNITzRINAILRLUUNADIVIIEDY
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Q7. dalasaldflagunedanduaimnanin (Java language) laatnoumungay

a) flunwunsadw (markup language) ignlaiiaidiaumingy

b) flummAgnimudusniianisAIaeInenmaEnTLaYIAINTIH

c) fummdeiagiithalivinouinussuylatas liduduunanwasy
(platform-independent portability)

d) dHunmigawenduiniiianisdiiwamegsaa

Q8. danasiudugiudrdalunisvinnuuasraniinas dalasalufifludagunadviansay
\endudanasiy

a) AagaWsuisiladviuulasldsunsulvinaradlumuiie3as (machine language) 7
#1155 ULUADNNILAAS L6

b) AafumaulunisUszanana (processing procedure) AvinlmaufmasEINITAVINIUAN
vdhwnadiivuale

¢) Aadfilaidananmnisedng (artificial language) Mignlaiiaaandidsansuvinaiusig
Tiduaauimas

d) AansaanuuuarmsuazHdndauaiansivnssniaaldnaniiinas

Q9. alasalufiifludadildizansansidenaniinasignidaudusian g msudau
Tlsunsuinyrefanunsaatuls (human-readable programming language)

a) sWanu (PIN code) b) sWasuaiu (source code)

c) swaluund (binary code) d) sWadnausy (character code)

Q10. sialasialyil Huwnasgrudusunisdaanssevinaeiasidiuainsaisauinesie 9
(peripheral devices) Tusduuulsane

a) uaus (Bluetooth) b) IEEE 1394
c) PCI d) USB 3.2



Q11. zalasaluflagunaAmAuiawiuua (touch panel) Leaatnamangau

a) ldadnsalduneaiidnraziluwaeifiiufinudeunldhufualnsalifisduuniuihnn
wiaund TaalddeumisuuAufiifonaiassysunisisdasnisuuaaniv

b) msmnﬂuﬁaffmLmu\nma'nuaamwLLazmss‘i'\Lﬁumsﬁu 9 aggansyvinstunsdaudlly
vuansaldunaiddnwaniuuneifitufiinuday

c) nmsipdaurizasiiiavgnanadutaaemiaasfaguuiuil waznsaiunissne 9 azgn
nsevinsansvyudusiugieaafifidnrazasiaanuenay

d) nseiuniseng 9 azgnnsevindumaninasmanisladthdudalddsaanmninunse Taad

suduuuAITVINIUETY 9 LadunuuddsAnW (resistive) uazaiddvin (capacitive)

Q12. zalasaluflagunaAmAumiialssnanawuuviaiaaas (multi-core processor) ‘laating
(SRVREA Y

a) MsuN3uaauAvin'ls (throughput) aasiieszuuiaaeldiinisvinliusavaasanunsa
Uszananaunuansefulelunsau q fu

b) asuinaindada (reliability) zasunadnsAlaannnistsznanalaaisldinisitegu
vaenAulldszananaluiale 9 aas

C) Aased 9 gamuANGIaaNTaLIsSIRavataden Taa OS LidiudasfiteAdufiiArusatng
laialdnunasivaiil

d) WBuanuimihalssananavitldduagiuinuusasnasivintu usliduagsuaiud
eua i



Q13.

a)
b)

c)

d)

Q14.

d)

dalasalufiudnwazasvinuaasldnuausdinadd (plug and play)

as1Rusiu DVD uadtadasvinnsiilaiaulilnedn Tuld
aminalnsalsanvinfadainduaiasiduaisvuuvinnsdaselasiiasisasiuansal
TulWlaadn Tusé
nsifiadurafiawarnzadalnsalsanioiidandaatuarIilaadn Tuis
AsaIN LR lusaadlasWiiuszay 9 TWlaadnTulid

dalasalufiilludiagunauassyuug (dual system)

fasvuuraniieadiminnisusananadimdunalseasldsdiunisiuraufieaszad
wiasuazinnanistssinanan launanaganlaifuialviiulaluanugnsasuasidadale
dasvuuraniiinasilsenaumasvuuvdnuieszuuiignldouaulng wagsvuusasdnnils
suniidisasliladnulunsdiiAinanuanwmad
dasvuunisUsyananawuunsyane (distributed processing system) Mldnanilinasuant 9
wiasrndansadusnuaiazinanuuiesiyias (peer-to-peer)
Aasruunsdstinanawuunsyanadildraniieaitans 4 wwiasnidansadusiiuaiaznaly
sUuuufifinsuvadutuliatietaiau



Q15. WiaszuudniunsUssnana g sEUNA (information processing system) snunsadauLig
amuIEnstsenanadeiuaaslunwsiuate dalasaliidadasuauasszuunsyans
Aszauwuluau (horizontal load distribution system)

syUUsTINAaNA

— szuudssmanasIuauE
FTRULNA E

——  szulsTnanaluuATEAe

TEUUNFEANLURUIUDU —  sEuUATEANARUNALUIUAY

——  FBUUAITANELNTTITULUIUDUY

& |
FWUUNTENLUWINY  _ spyyinszanamiiiuuieg

&
L——  I¥UUATINEANTEITULUIAI

a) dayagnilauihuuminaadizasunislsananauulaatausid waitayaiiugngely
UszananandaidsinasudIfedonadnsndunuaaIna L laaLa Ui

b) finsiaiezaumaniiteasdinsunwanizadu wdiinafiniasinwnasuatdsiag
VilRadnanAanmieasilaiunalwiinduiialssnnatayaniegsia

) dayansuauasdiinususazuignlsznanalaaaaniltaasludaniiu 9 ua?
HARAWEEY 9 F9gaTuNNuanlldsvnanadnaflaamaufaasAdinulval

d) walnwdntudsugninlusuturaniiaaiviaia 9 wdae wialilinnsdsznanalan
dlunsvaasaaufiiinasiiaoiniacidien

Q16. zalasa'lufiadunafonisussnanawuuuwuna (batch processing) Lleiatnaviungay

a) AajEvidayaavgnmiunuaNvtadTEasaITalii e NAdi1ua'lT ua IS daya

O]

> >
o s

nInuatuINUszInanasINAuY

b) Aajgiflafidsrzalvidsvnanatayand) AxgdidunisdsyananaluiuiuasasdInadwsy
aanmsdssnanaduinlussaznandudy wuanaluliiiung

c) Aajdfavnszanansisznananusn q llfenaufinasuaia 9 wiasusamiialsunana
wate 9 wibaiaaanafisaslilunislsenana

d) AaEfmauieasaznausuassadmzalvlssnanaanngly Ussinanamudadoiiu 4 ua)
sfiunmsanudunausing 9 lesnduinmdsdaansianavdusla



Q17.

Q18.
&

dalasaldfindndsinguseaeduasmniunainagansuisdiasddmsunisldousiugsaa
(business application software package) snéfindolzoru unuaswanduuaslsdacng
LURUNTRN

a) Walfulyanwiiaaanlunswan sty
b) wiaanA1ldanalun1sWaun

c) wWalwldanufiAmAuiinswanaansuls
d) waininreuassiiaiuualwiintuy

dalasaldfiiuiznsimansaniaadmsunsindaiavaasgrutayalignudnona'le
anAaadAuTEAuTuAINNAY wazaNuINTulunsldounassldusayae

a) Amuadnslunsindelaafarsanannanuduiusssuinvtayadulyd

b) wanareduuRaIsIUtaNaRIIAR LI Tae WviFugldusayse

c) Avuareuasnansaya (Aadui) Tidunsansdmsugldusazae

d) Avuesiarulidviuusassanasaiialnilastaya

Q19.

dalasalufiagunaAedussuul §iiinnsee 0 Agnlddmsueiasidlsdatnominngay

a) lasannsdansdaseuinestuulfiidnisuazldsunsuiseans (application program) siu
uanesgruieddu dotiuldsunsuilszandSogniWamundulataalisdasdrfodeuiinuag
syuudfiieinng

b) sruvUfiidn1svinniiTadssninansaauditaas tdu 4Ry wuleAIINE wae
nihganudanasaslvidulusunsuilssans

c) flasanszundfiifaisiweddunisulasuadidnes (character set) Tuuiuzaya'laing
aTusid detluTusunsuiseansdioindeunindayalalanbisasdfiofoandianms

d) sWasuaiiyu (source code) vavszuulfidnisiudndusasgnillaine Waluidsunsu
dszensanansaldouieddusie q aasszuudfidasidu q 16

- 10 —



Q20. dalasalufiilunnsiugAuatromanzanaasidwrivazdraiinaain A 69 D Wiendu
syuu'lWaiitaseasnolasnnasuuunanasediu (hierarchical directory structure)

A: AalalsnnadscAuuUgAuaITATIRIY

B: ud&natdumnv (path) deusseduuugauadlasease ladaellaudelavialaisnnas
tihnanaauiaseasvuaslaisnnad

C: @alasnvasilaaiiuididogaldouas

D: udndtdumvsauslaisana3inindegnldenuas laieellaudslnavialaisnna’
tihnanaauiaseasvuadlaisnnad

latsnnasidaxiiu tdumaduysal latsnnaisnn
(current directory) (absolute path) (root directory)
a) A B C
b) A D C
C) c B A
d) C D A

Q21. zalasialuflagunaAmdunisdaaie (deadlock) Leathavanyay

a) AadausAiwsiaasng 9 2avraniInagninutdetayalildsuauge Liinaraady
falansalifiau

b) Aasaugiildgniudandunldsruuraniieasiiuioszaznanioviaauningqua

sunagiidaifuydylal udeanndanunenendandudnladszuuiaa idusanaraaseau

viuduidiivualy

c) Aagausiidoussas Tnsiaradullirdensauasasnsuennsusasafiafidasladsinduan'ly
Taausasinsiadsasnslaninensianinsiasasauasaday vinlvisassadunariuacine'ly
finduan

d) dasanusiiwsiadse 9 Maglugarugnsanldoulugawuwiasanuuuvinulanwsaudu
naatdsunsuvinauludigaunuanaiilasunisinassiag 0S

- 11 -



Q22. andagunudIus A 89 C LA AutansuIsTaiwuaasa (OSS: Open Source Software)
dalasalfiidunansinunuliauisdiasinadumunsauionuns

A: aiaWsuisuneiaunsawananaanzlusluurluudinaninduaiiavadnode e
Tag'lidaguananauasslnm

B: 'latuduavaansisarunsaiivualirndanislidonulitawseruniawigela
(Weszuilusauaransassuilunaunacylals)

C: ghatvansusufindldunduna OS wazszuuianisgruzayatdoduwus PostgreSQL

a) A b) A, B c) B,C d) C

Q23. farayagafinnuazataanannainddaduadiaiasidan 9 Aunaie 9 A% dayatiuaia
aildsumsaAuuuiuivagsaiasfunuasadad wnalufinssdiunsie 9 wad) anagonalv
inmansallutalasialyd

a) ‘higunsaaaiuhsale

b) lishusatifuvinzaya’laativgneag

0) ‘ligunsaaudayadumnldatnegnsag

d) “Ligunsaaudayaigadaiulidunnldainesiag

Q24. alesaldflaginaAmduanuaunsalunisiaingaiu (web accessibility) lsiating
(SRVREA Y

a) dawaflafiiiulasnldludunisaaia

b) danalafifiihuinaiavinlinisaanuuumingusg q fsduuuiisanasasdu

c) danmsiinnausinsasuuavdeayacuiulaiagifdadirdnosiuarguardnaiznig
AEAW

d) dana'lniidudsinasisanldllsunsuiasaofianiudusnanntayacie 9 Aeladon
ufaciulae

- 12 —



Q25. zalasaluiinandeanuiiluaseasiau (virtual reality) leathomviangay

a) Aansvihlvidiusadszaurlduuunsila (GUI) vinow'laddu annuduiiunisudaniw
ati1911 9 nuuadad unsuaasnwaaralaugnuany q dusnnau annsusedan q
WinANuANdazasnwiilus

b) dansldranieainnfnuasimaiindu 4 tiainaasinguasiuiiialieldsdniasiauas
Tusa1uniase

c) AanisitaasaniunisalfianaufiinasunuNITNARaLsg 9 iun1TNaRaua TsAaNTly
Tun1saanuuusnausuaziadasiiu

d) msihawareyarakarmwiaangauiuanevfuINnINAwRas o iuawiviii

wanevanANNLEuZe

Q26. zalasaluilifluusnisidaassiuidaduuidsinasidandadudumasiind miudaciu
Wasine 9 wazahevildaansaaunasdautayaanniiladlaliinannaaluituviauaniiny
DINU

a) wiaAua1ls (Archive) b) asasvlWduasianans (Authoring)
c) WiauAuaaulail (Online storage) d) wihaanudnuuuwas (Flash memory)

Q27. alesaluiidaingiszavdinunsanuasnisvindayalvitiiuussyingiu (normalzing data)
Tugrudayardoduwus

a) Wandannsiudataya

b) wHarsAuFanAFadIFULAItAYR

) wiailasduns5ruazasdaya

d) Waldsansauhdeayalanwsau q du

- 13 —



Q28. alasalufiifludiiladizanaszuiunisiazdoanizuar (1sarasa) Mfisaily 100 ey
wiaunnINduanaInas9 “Product” aasgrudiayaideduwus

Product

Product_number | Product_name | si@1 (181)
S001 Scissors 200
S002 Pencil 50
S003 Notebook 120
S004 Eraser 80
S005 Ruler 150

a) Join b) Projection c) Selection d) Union

Q29. fafanssudmsunisasvgrudayardeduiuggnutvaaniiluiiunauain A §9 C fouang
atsuavil dalasaldfiuansdonmsiavardudunaulsaaromangau

A asssyinmansuastayalatineignldlunsyuiunisniegsia
B n5&519a1519

C mMsANsIanIsdaya

a) A-B—-C b) A-C— B
c) B-A->C d B->C—-A

— 14 —



Q30. zalasa'luiidanisuasenineinsinaaailddmsunssunasdedinadondndat lus
fuan9illsanmNzay

(3) Rvsadwua

Mail server '|< I Mail server
(1) &9awaA (2) Sudwa
| Mail client |

(1) (2) (3)
a) | POP3 | POP3 | SMTP
b) | POP3 | SMTP | POP3
c) | SMTP | POP3 | SMTP
d) | SMTP | SMTP | SMTP

Q31. alasaluiignfadeliszninmiatnameludueiaznaniauan Taafiihvinaiailasdu
Asndveiananaluleglilésuauananniaiazinanauan

a) tisWas DHCP b) mFaviiadun (Search engine)
c) &eaddu (Switching hub) d) ‘Wsaad (Firewall)

Q32. zalasaluiinandemaiiasiinduarinnisin IPve unladunu IPv4 leathoviangau

a) thalvalnsaldeusaassriduliisunsadndelalnaassanndunasifiataafivunaa
NaRghAuanusavinnulatanbiAndaymdnsa’lal

b) euAtigymnismauaauninaalafiisnsatdeldlnanseaindunasiin

¢) halaunsaldiiuadaalfnd wiudandaiduduaasidiale

d) hadinanusilunsdaasiiudueasidialigedu

Q33. dalasa'lufidanalafiidnwardesalud adwaatiuuideandelifdedinananiasaniious?
Suanfddavdmduiuazgansyanasalddifiuavaniasadu q Mlaaonsidauatfubiua
waalasadena linauming

a) uua (web mail) b) waania (chain mail)
c) 1eydanmiin (mailing list) d) waaaunadu (reply mail)

- 15 —



Q34. annanumsainsdaanseng 9 seunoeiadid e adnsalfasns ATacinw uay

adnsaidu q dalasaluifinnuiniusasladiadazinawiu (WAN)

a)

b)

c)

d)

wiasdidviane 9 wwdasdulndidsWnadidansaatiuuau (LAN) Tudinousnan
Tagnm waglWafigniaAuluindidsinasgnvinidndelaanniidla 9 Adausaatdu
wautiy 9

T unionds eiasiduasieiasfinvgnidansadusinugys (Bluetooth) wastanansi
gnaduuuadasidgninwaannioiadasiuw

Tuvandsvnad wdasiduasiudsinaignidansasiedu (hub) waznsuswisianis
Suidsiiasgnasevinanniaiasidiaiaciiu
wwiaeididansaagfuwanuasdrinoumaludianim towdndodsWnaduassdrineu
g ludasTaimdadwinanayanisune

Q35. Yalasalidflaginadedtddaninas (keylogger) doifluniolusannausiuainusivaslaansie

MIRTRULNA' LA DENILANERN

a)

b)

d)

Q36.

AansuTuadayadsaunalaan1snnTNALITURNWLAZAMTURAINALUNUNIDNNEATUNAY
2a9il2iA3a 9

Aansfinmuuaraaniiuvinnisilaudayanivdtuasnuasngladiniasfid
AansienevisiaruTaa lddayadidwrianwanunsuituud Tuuazga tadiiluswaeinu
AanmsAumaaidansaiainladlen’ waiadaudialdaiuaase 9 ludiaslaaliaiacfid
Asansannatuaduwininliihuasadaznauanlsans

dalasaluflaguneAmdufluds (phishing) leatomuneauian

a) Aauminasinfasnilerifalisagnamiuauiaalildsuauanannaiatinaanauan wuain

AuwnasiiiaruleAtuuas iy 9

b) asgedmanaanaliialynFullidamindulasilaanulasunanndulasasaiaaTus

AaYIRIUYAAR

c) mslddasinizasiulassianisiisldilautayaiiiusaslsduanaliliusgaonauy

Su'lae TealilddediluminSuuaiSouTuatdayanaselasadu 4 Atlaguinuiu

d) Tuswnsuilediignuavdadoaluin’asfiding luiuseeily iantuadayalulvavia

ATTUIUNNTENY q TinssvinAuRidiasaiiu

— 16 —



Q37. #alasalufiflusduuuamnudamataanseiifsaiadasidsiasainnisianduwuy DoS

a) fayafigausialivudsviaignaansiale
b) sWaruzadauasTuLLudsHafgnil aul
c) w3aadsunasinlise

a _ as

d) n1slusnnseng 9 waseTaidsiasgndindenie

Q38. anaTNsEuANNTuAIMIIETEUNA A 89 D suaeil 2alesaldfidlusnanisi
SunuINasNsisuuad msunsilasiulilvida hiraauieas

nsfindeldsunsusasiula (antivirus software)
astladasTniduanuiuag (LiunsiadeTugadwian)
MsANUATHAKUS I NTUETARA

ARESIREN BRI

ST RS IS

a) A B b) A B C c) A D d) B C

=

Q39. and1aguadIus A e C iAendu PKI dalasaludfiflusanisinusnyliianigdiadunai
Wndunstdanadudsiiatludiwaiarlivionun

A Fusnunsaanadavldingsdoiuyanaiiszyliasonsala

B awunsailasduilvitliearudualnauisimaazludoezu

C wrusnunsafufulaindwantasuaniulilagnlaanulas

a) A B b) A, C 0 B,C d) A B,C
Q40. alasa'ldfiflutamluildisunndnuasaandurflseaardinasg 9 wuTdsunsuiuiin

nsnawiluiuw (key logger) uagtisu (worm)

a) wuswI3 (Shareware) b) #suwIs (Firmware)
c) dawrs (Malware) d) dadawls (Middleware)

~ 17 -



Q41.

ludragunaimdunisdanisanudassiuainusiuaeneassunaiugadatsuaadl

dalasaliiidanisiudavzangudiiunsaudmiuidinacluzasinedous A 89 C

Q42.

TuAMWTUAINIRNTHULNA TunsnddumeassunAzadaddnsiiu &1ansn
gnadalanmansalddssaniing 6 wazanuiawnaiaraiaduladuisanii

A B C
a) | Auanau (Threat) ANMuLEaY (Risk) 2Aa91ud (Vulnerability)
b) [ #avTni (Vulnerability) AuanmTu (Threat) anuLdav (Risk)
C) ALY (Risk) saanau (Threat) 2Aa91ud (Vulnerability)
d) ALY (Risk) Aa91ud (Vulnerability) saanau (Threat)

fagladuavsiaruiansH vaannduladuvionie wasglaiiulustivaiasiadawiaann

Taufisanansswantu (password list attack) vudniu'lasuile dalasalufidatiayniaiduy

darlduavsiariuitiadududaivladannianisaldonaiii

a) faglduavsarugnaasadasnionisdasnsililsidnswadu

b) dalduarsianiuidivualiiuuiaududuildaguuiuladuiousn

c) sWaHuigadvualiTufinsuanaurasfidnrsAuansrfulaafulal

d) sWasuigadvualituduiiulyl

Q43.

ag

b

I

nnsduuunaInsRgUsIRsedous I §0 IV dalasalufiflusnansinunyliamne

nsAgUGIseuuuihiia (biometrics authentication) 1a113ieviua

PIN (Personal Identification Number)

IT sihuen (Iris)

III ahadiasia (Fingerprint)
IV viaanidaasn (Vein)

a) I, II, III b) II, III c II, III, IV d) IV
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Q44. dimihwdnasuagieas PDCA inldusmisianisanuiuasmeansaumndwal talasa'lud
daanaaviu C

a) msinuainailseaed AszuIuNs uardunausne 9 SnfuaNuTuAIMIIENTIUNA

'
vl o

b) nsWeu&esng 4 WidhedurumnasasuAlawarilasfuuuiugruiunaananislsedy
€) AMminsTIIuASUariunausd 9 nlduazdiuns
d) dse&ninwuasnszuiuniseny q gninaniauazdsyifiuna

Q45. alasa'luiidainsinmaaiignlddmsunisdaansainswa@dy HTTPS ssunoduidsnnas
Auduiuniaas

a) SEO b) SPEC c) SqQL d) TLS

Q46. zalasaluiinandensiingesnuaansuls (software maintenance) Leatnatmangau

a) lusgrnemswaiunseuy wearllsunsuignasetiuannnaasidanlunmsaanuuuldsunis
asdadavuuazuAlanuaNuiniy vnananudafianaiaiitad Ay vzanuainu
aneag

b) TusunsulasunisuAlaniadsulseleafiinalseadiiasneadasainlunisvinuaas

suunuiaialiviusaannsmeamatuladassumanaranuldsuulaslunagng
N9551A

0) lafdaruAaduanngladorussuy danuwmariiazgniifurinuazdeldviduiiAentasuay
indnaugavialasuanfuiuinls

d) sruuenuesuiesansusaglafunisasiadauannuunieg uarazgaseiiuinssuy
AananvinnulaaiunszuIuNITNIIGIAIUIa i

Q47. Lﬁamiﬁmmszwqnml,ﬁumsmmfumauﬁvau,m'm‘sﬁmumm‘mﬁaamﬂlao'ssuu (system
requirements definition), nsaanwuuniauan (external design), n1saanuuuaalu (internal
design), uaznsidiauTsunsu (programming) uai talasalufidadunauiuunsausvsy
gtiunsaanuuuninawasuuunasudniuTdoussuy

a) NsaanuuuANauan b) nsaanuuuaalu
c) aswdiaullsunsu d) asAruAMNAAINITURITEIUL
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Q48. ua A duiilufirnvinmsnaaausyuu (system testing) ‘ladaiasantayainiuay
feaanuavnszuiIunseyg 9 luwnununldlunsneday 1aalilaindviaseasonaluuag
aansuIsuarsyuy Aalasaldidaimafinlunnsnasay (testing technique) Miune A 1o

a) msanIdaulaaazidaa (Inspection) b) wnumuInszuIunTs (Walk-through)
C) asnadgaunaaden (Black-box testing) d) nsnegaunaagud (White-box testing)

Q49. annmmagaudansuIsTlwLueg 9 dalasallidanismesauiignsiifiunistiaaglade
tHugFAelivinaswanunafawsdwasiiunan

a) Asneadaunsaansu (acceptance test) b) asnesausIuszuu (integration test)
c) Asnadaussuu (system test) d) asnesaumiiadas (unit test)

Q50. msWamAandwsivataTuea uwuuiiaasinan (waterfall model) wuusnaasniumvas
(spiral model) wuudtaasinanTaEssuLLL (prototyping model) way RAD alasia'luld
aginauuudnaaihanldinsauian

a) ndsnnlavinnnianssuluusazdunau (phase) aasniswainn3ausanuad TAsIn1sas
sfiunseialuiiunaudnatal

b) WeAdusaslasunswannavgnutaiiugiu 9 uasudaziodtuazgniannduatnesai?
uarfidsz@ndnninaldiadasialunmsimuiuardiulsznausie o

¢) luzheusnuadniswannsyuy avfinisssresiunuy (prototype) iwalvnladiiuaiwuay
funsaduduanusdasnislaatiedniau

d) sruuazgaulvaanem WAty wagszuuazaan q gavinliauysalkinunsaantuuLasWaIL
wiazWoAtuiiusay q iaihwassviauanagldunsnlilussuushe

Q51. TuzhvusnuaslasunmsWalunszuuaIuyAaIng 8udnluiinuasiansenis lauagsufinzay
Nnnfhawny dhayana wagihassuussaund lahHududauardnvinsanisanudasiaiain
anaRInansznUsalasenis Ensdenaniizaninayls

a) numuenszuuns (Walk-through)

b) amsugunivingé (Critical path method)
c) nsAnaavaaunisal (Simulation)

d) msszauauad (Brainstorming)
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Q52. andagunadIus A 89 C LiAmAunsiansanudasidafimswanudndaailng dala
salufinusnulianiynaniszasnasnsiiaaaanudasiiiedasfunannaasndn o

Tivvnum

A msvannedaiurilaaldinaTuladirunisaansuua (proven technology)
B asdladszduiasasiunsdiiiAnanuaiznlunisuén
G nsaesunuy (prototype) uadnansuai

a) A B b) A C ¢ ABC d B C

Q53. alasalifladunaAndunisuanaiuasesznay (component decomposition) 7Agn
gfiunnsiaase WBS 1agTaseniswaiunssuylaasnatuunsay

a) msuanahuasAlsznaumsnsevinasllaudesduiianansalssnanisuausnsinnig
ﬁumuuazwummﬁﬁwLﬂusiamsas”wﬁaﬁﬁfaaaiauanmnmsﬁ’mmﬁum"l,@f

b) wnnswaruszuuiluansindrvaunauan (outsource) HinFAITEANITUEARIU
avAlsznaufonua itilumindvaseiimun dodlugasiederisassonay (deliverable)

o) lasanmsssguanuduminzasiasemisiudundeluisnisdaans defuselisdasgn
i ldwnsanwandiuavedsenay

d) dreWmuaafidseaunsalluniswainssuuiiasiaduua Alisdusasinnisuandiu

avAlsznaudnasy

Q54. %&FINNTATINTIEUGY WAULUA (SCope) FadgAATNUATURILNNTTILTINANNGDINTEAI 9
(requirements) 1291A59n15 Aalasaliinandeandszasduasnisivuauauian ldinuizam

G

a) WaduafAanssusne q (activities) Asavgasiiiunisiulasenisividaiau
b) wassrownusiueu (action plan) sfnsuanudasiiiatduluiasens
) WasIumuaiuud NI uAINa1 229 TATINS

d) wWaduaingiseaed (objectives) uaslasonislvidaiau
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Q55. TasumsWainuaILsEnuInilesuLAaaINa12n nminTasen1sieldiauadusundnlu
AnTasan1sivizhuuedunauiimeounu litiaudiigmanuaiznd anuiuuassundnluin
Tasonsutsaaniilusasdhadadadainnisandumsidudidudeindnidnelails Audnsad

Liiusawnzaginlinaunwanad dalasaldfiidlugeriminihiasenisaisnsevinanniian
ANYUNDIFIUMNTAILANAUNTNUDITATINIG

a) afidmeanasnsene 9 Aanansasfiunsiiailasdunisannamwaadinsanisac'ls uwalse
gsflutannavuasinsenissiudu

b) 1didevdiulnaiannaundniasenisifidnaningendadulanagiunialfiastaidua

fillssaunsal

]
>

) danlduwmeamuiimimintasenisilukiaua wasanamminlasenisilug
RRY G
d) Favurainsuiunuiisinintasenisiliviumeadutaiguazadiininiasns

Q56. danis¥an1siasemsgnutivaaniily msdanisanudumin (progress management),
AsAIaNITALAIN (quality management) wagn1sian1seiunu (cost management) wan
dalasalufiiilugeiarsasnagavinnigalunisdanisanudumin

a) msaaaam‘wmsmmaansﬁuszuuqnmLﬁumsimuamﬁﬁmﬁ'a’mmnuuuaaﬁumnmmw‘%avm
b) sedusunuRAaIaninduluauaa

C) srduraINanTENUAtAnaInANua1 lunssLiuAanssuuieazisadivuanisionua
d) esmnRdaunldfivuadusauiiavinnmsmumunazdumtaunnsaslunisaanuuy'livialy

Q57. Tasomwnileldminuaszaznaiwamn'ly 10 wau uazAvuasuilseanariusadInsuns
Warunl3 10 auteu udgarutyl 5 iau taanaatuseliua 6 auey waslawau &
sasdonautasaduly 40% mnnmiswann deaifiusallauna a5 e HEANTNINLEY gsal
IaAsANENaAT laAuasulsTnalivinte

a) 1aueu b) 2 & ueu
C) 2.5 auauy d) 5auau
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Q58.

Q59.

dalasaldfinandominduasldvusnns (service desk) latnansaniian

Adasunauasiymdvinitiaumansalfiadnd (incident) warilasfubilviAaduai
fadodwianuastanduisinailasdubiliiAawmansalfadnddua
U3siansanuldsuntacsine 9 2ausasannauetnany
AasfuuasiuinA1saduany 9 Nty

uusnns IT usasuile seduanuddguasmsudlussuugadiiualidssdu: 139eu, §9,

1huna1e wagel ntatguandlassuusie 9 sa'lud daladanisualaiaisdadiu “seaiu”

il msaannasiulviianuilné (regular release) gadvua'lilinsyvinlunndudiau

ANURALY A1agune
, nsuAlatlyvidenaliiinanudavdadiauume viadonsenusa
o anuasalunistiusmsansisae dosiaslasunisualataaui
asudlailymAdonansenusagldifianudduvaiass wiagonanssny
W sarlddnuinn desaslasunisualutaes)
N nsurlailynlailddonansznuatnoguuse wa'lbisusaidauldudlaly
ey Asaannasiulmilusausallle
, sansen 9 Aadusdaslasunisudly wasnsalddudunsiunisaan
o nastulntlusausa’lyle
a) msudluszuuAmdunisdiulseweddunasminaadudutayaignistudusnuas

d)

Fufludaclddmsuusnnsidideantadm niludnsasdlanvi
nsulussuuiaudtgnanuaunalzasssuunslssyudidnnsadnduasasdnsdod
Hlddnuruunn
asuAlassuuiaudiymanufanainzasssuusmssunadafidngnldiiaatuayu
nsaadulalunisaandfiaulvianaw

asuAlatafawaiasne 9 aasldsunsuisunsadufiumsiiuaiasalanaluiuisas

Uszananarayalutdauniin
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Q60.

dalasaldflaginadonisdaususninennsaanw (facility management) ‘laating

LWRHITRU

a)

b)

d)

Q61.

AanmsfnmuanagzaunsingwinuazInnsszaunIsusnsaulailviiulde u SLA 1asa
finnsnumuiilussay

AaiBnsannuNNaImgsAaivi linnsAsauAsas Mssfiunis n1sLngesnE wavdu q
Wenduaimsuarlassainelariidusaslaliidulilasowianyau
dan1susulsenszaiunismessiatiaiinaamnuasduduaruinisatnvsaiiiag
danisuanilsunarinnmsasauImAsTuIdLAasLNuALArLSENTA I tafunszuIung

619 9 sousnsadataridusiuce 9 1Uauden1suds n1snszana&ud wazA1sinanlng

wihanunieladagulainwtauaninldiianavuauadsadsasanelaene 4 Aldusans

lariusnsuileTaadnlwid dalasaludiflunszuiunsudmsiamsivinsauigaiuuauan

aunaazAIavinulaadn i laaiivilss&nann

a)
b)

c)
d)

Q62.

a)

b)

d)

nsianstnansalfiainé (incident management)
n1s¥an1snsaearlun1svineu (configuration management)
n1s¥an1snstldsunias (change management)
ns3an15ileyin (problem management)

salasaldfdaguaiAardu SLM Tuusnislailsatnomunsay

u SLM 1fu n1s¥nmnsedunadusnisamuilaiiutausinduly SLA wullssiduianusdey
Fofiagn doifu nswanaaaMwaasudnmsSenarailufanssusad (secondary activity)

u SLM 1fu dse@namwuasnisiiusnnsazgnfinmuanagauuardseiiuna aiassduuag
naduanaaunlaiutausinduduihvanadonsinatily SLA

A15vin SLM fisagilszavdiialildanudnlafiaseduimduusans, ssduaasaiusadnis
warsmaazdaniu 9 udugne wazasoilu SLA dusnluvihaiige

Wialwnnsvin SLM dszauanuanisa assdaslinnuddgdunisiivuaseduaasuinnsi
WinzdausuAuly SLA Widluseduiaunsavinladinadne
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Q63. nsdanmsmsindaiialdouuasiunsduszuy Adluldeunisuienindlunisvineu
(segregation of duty) gnwmu'lilussuuasaumnataaiugruvionasnisaiuauaialu
dalasalifidadunauiisasidminnisianisnisidhdedenaiuilsenaunsiiansanluszuing
AIWRIUTLUULRTHULNE

a) AsANUAAMINNADINIT b) asdauldsunsu
Cc) Asnasau d) u&eannsunislauase

Q64. nsArduqua (governance) TuusEvatautvaanlaiilunisArduqua’ladi (IT governance)
warAsinAuguandrns (corporate governance) ralasa'lufiifludragunaiwinnsauiiadu
ATNNENLKRUINITANALQUAlaT

a) msiduqgualariuazaisifuguaasansiiunuifauuuiéadu

b) asiAuqualariuaznisiiduguaasdnsiilunmdainseduitudu

c) msifuguaavdnsiilunileluasdisznavuasnisirfugualai

d) nsidugualafiiiluasdlsenauiifimnuadrdaduatnefisuasnsiiduguandns

Q65. fafamasausyuunauan (external system auditor) sintflun1saTIAE@aLITULLAILFEN
uwronilalugruiFusrolvivdnisanauan (outsourcing service) alasialufiilugeiads
fflumstaagaIFaUTTLLANEUANFINETIE

a) ausnanumsenadauludnrasilidinaidasaginnisuaussEn

b) TlanaayailaFuAINAITATIAHAUTTULINUAG AFIEITU2U

c) msasuuludygrinAisssudiaulunsasnadgavaziuldauinmnuiiasany warfe
AtiiunsasIaay

d) mslanasdfialunisanagauuuAugsIuAIINNaNFIUIUNITATIAFAUTIINANALRLNINLAN
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Q66. alasalufiiflunsvAuansmuduiusidoan (negative correlation) seninvanngi
(Temperature) Auaaaunasin (Total sales)

a g b) g
= <
n ° 2] [ ]
© L) e «®®
ks) oo ® B o e
[ [ .
[ [ ] [ ] [ I |
[ N X J [ I Y
e © [ N J
[ ] o
Temperature Temperature
) 9 d g
< =
2 D2 e .
© @ ° o
B . o g
— 0.0 * o ° | ® o o @
o * %% o o ¢
g °
[ ]
Temperature Temperature

Q67. AnFIUGNY  AavILNTEUFLIUSR (cash flow statement) Halasialufidas uiisalsan
nsanaduA (product sales) aggniinunsaeu

a) Aanssulunisaiiuenu (Operating activities)
b) Aanssulunisiandu (Financing activities)
c) Aanssulunisadnu (Investing activities)

d) Aanssulunisu3nis (Administrating activities)

Q68. AAFIWKUINLUEMITSEAUFIENY 9 dalasaliifuyaraiifidiunanindiaiuauguasyuy

TR UNEA

a) CEO b) CFO ¢ CIO d) COO
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P i Y

Q69. zalasa'llil dan1siuddusasdnandiienduusEnidugamuuazusEniisuduanu
Aaumsifuadiuzagine A uaz B ludraginasuansil

13N C AMavazamnuluudEn D aullu wlaudEn C sagnisiiy tu’%i-‘r"vl D ussEn C

fusa

A B
AsAuAULKiia anauuvaiuaanlule
2) (control over) (sell a portion of stocks)
b) AsAILAULKLA eﬁaﬁmﬁmﬁuid
(control over) (acquire additional stocks)
dasdhunisdariulu gorfnsradauan lu'le
2 (ratio of shareholding in) (dispatch auditors)
d) dasdhunisdariulu gupjaruranisian 1l e
(ratio of shareholding in) (dispatch directors)

Q70. nnnfaisne 4 AavusEN (company rule) Yialasalufidungunaeidlalunisutionan
Wi (segregation of duties)

a) AgunariiAivualAseEs9luANTLSUTIY a‘faﬁatﬂuswngmwaan‘%ﬁ’m

b) nginaYiTiAINUALNLIIN ANNFURAAAY ward UAnTNTTaIULARZLAUN LaTHTINITULGRS
AU

c) afunaaiiivuasaIwalsvine u (working condition) zaswiinouuazizasiu q MAidas
AuUN15AN99IU

d) agunaiidivuaanulszwadiuisnaulunionguang Aafedu wazussingrunegonu

Q71. aalasalufifludilduanefomnuvainvaiauasynnausaynaifinag ate iamnd
Useaunisal uagau q Nuana1vulaatuINgaN

a) weaunsean (glass ceiling)

b) auuanuare (diversity)

c) asaatiumadn&un (white collar exemption)

d) enusuaasznIdiauarn1svineu (work-life balance)
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Q72.  ANNAUNUMITTNE WRTNANMTNEARINARTTuTleAuaavalua1Teua19 talasaludd
dadnndiulumiiasasazuadnann'ls (profit result) Afsaunudils (profit plan) Tuiidl
W aaInAfiauazgndnely

Wan1sue /
E%umsmﬂ Eq%msmﬂ LHUNTSTAE
_ (Y/X)
seda (p) 1,000 wau 1,000 Leu 100%
Fnuiida (q) 1,000 fiu 1,100 fiu 110%
s () 1,500 weru 1,350 wau 90%
uune (s) 1,000 fiu 1,100 fiu 110%
Als(t=rxs-pxq) 500,000 weru
vanawe: dayaludasdinmgnaauly
a) 77 b) 99 c) 110 d) 129

Q73. zalasaluil lunsdugseninounasgiu (Standard) AusruiiiAeniag (applicable fields)
leatomuzan

IEEE 802.3 ISO 9001 ISO 14001
a) | LAN NIAN1sAIWIAAN | AMITIANTAMLAN
b) | LAN ANTANNITALATN MI¥ANsRILIANAYN
o) | msdanisdewiaaan | LAN NNFAANITAUATN
d) | msiansdowasan | msdansaaunw LAN
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Q74. alasaluflifluaandnsiniaiuisavihdunnsandlaldativdassina isasuaauann
CRBIABIf)Y!

a) uUswIs (shareware)

b) ataWsdursuwainx (package software)

c) aansiIsansIsae (public domain software)
d) aaWsisassalssiauid (utility software)

Q75. zalasaluiinandenadnmaizuas QR code aatnavianyay

a) Taaflausafldiamsdnussanesiaanasdydnwalifivunadarnilelusiviniy
b) duwudayaansadafulafizumaisuvindunisidunsian

c) TAaflausaauldannnABane LWuaANILY 819 e LazaN

d) TanfifiTaseasuuuaacfianldunainnsdaounsidaadaudu 3 du

Q76. ANNNEMITATVINAINTINAAIAIANTENY 9 1A A 9 D 2alesalufiflusanisuasAanssy
WonuaAetasdunisvinviiluldenutadiviua (compliance)

A nmsatuguuAanssumeeudalsuasinusssuy

B nsAnausueulssanussas (code of conduct) Tviffuniinenu
G msvihfanssuuiailasdunnglansau

D. asasfenalagmsunisudviungna (whistle blowing)

a) A B b) A, C c)B,D d)C D

Q77. alesa'lufiuansfiatraiienduninsgiu (standardization) TuanavnssunsuEn'le
atNIWMINERNT AR

a) nsafvaunalinssulusariy  fmeansvinlilssanuarituzasiugiuiiiunann
asznuMsiaunti lunsagTutiuwii 9 fu

b) msihduginwaziusauifildnuduianinllinld Wasvmnuasasdlunszuiunis
AR

]
ol

c) nsdanlddanasfuivinsanigauiaiinanuiilunisdsananazasldsunsunis
AANITNITHAR

d) NA1TNILHUNITHAR NTTNUNTHAR waIEnIsvineu gavinlidadusianisanilssianuas
guawarnisnumunaasiaaalunisvineu
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Q78. alasalufiifludaginadwiunsauigauas NDA

a) AaavAnsanizauTinaEfnmINLaYIATILAEANAINMISLLLETIUNANATULEEN 184

b) Aadauauiivinliszuineshasie 9 AiurausInduIasiusnetayauasdndaliiilu
ANUAL

c) AaramnadAmduinassruaaninigadivualitiuihmnassuineiusmsiugiuusans

d) Aan1sATEANLIIUAN 9 Asagentfiunstuiasenisaaniiluadudu

Q79. dufiiaudsza&ndan (performance index) i 2 wfia: ufiausn Aanisdsvifiuszauaiudiisa
aaihving wavdnufiada nsUseduignsivinliussaihviane duihvunada “aswamn

ANuFNITanIsldA eI SIngruaIniineu” dalasalydl Jududivanssuiugasdoszeu
ANudSnadi el

a) aanFrunavanuaszntlindeaisannlsesruuiEninsraanud Ay uadnsiaaus
Mdonguuaniinau Asdlusasay 80 du'l

b) Famaruzasntnouildaruuunagaummdngudous 650 azuuudulyl dailusanas
60 full

c) dAandiuvaniinnuiiinhHunagaummndngr daflusasas 90 dulyl

d) dandrudhnundngastinausuaeidengrnadauiniusEniasaulaniuin
Aaiflusanay 90 dull
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Q80.

dalasalufidudmatreAmansanuasnsiiluiusiins (alliance) lunagnsseduasdng

(corporate strategy)

a)

b)

d)

Q81.

d)

nslaundeninennsfoiiusaslauariusaslaildannnsmunuviadadanis (merger or
acquisition) doanraAnanudusunaranybiassasduduls asandumsidiusinzag
U3FNusH URTTmusssustefu
asUFulwiinuzasu3EnllvinAanssuvdniiddausianisAa (mission-critical activities)
TaetinAanssusng 9 AlildgsAavdnzasussnldindeliuinsaauaniifianudezng
Tusuiiu 4 vinunu

nate q viEnaszduaunuiadulinudelaafinssnmianuiiudsssdaduia’ly suu
ashufiadumematulad msinaeamauanlvvinnsndauazanadudl sIuden1sinds
fian1397u@N (joint venture)

asindariunanguusEn warSousuisiansusynumaniulisiiunislusluuyaas

a o

U3EnA e maanigau wsanvievinumihAdludinulnguasussndenan

salasalddifudiaduradunsauiamsunaisiasied SWOT

HuwmafiadnsunaisaumidniviuauanadAanssnuadadAnIcIENTILATIU1anN & LA
alassa aldiladawadannauansay 9 v3En NuisraudouarandauuaIusin
Humatindindunisdsaifiuuazitamewaussausn1vgsAuad s BN laataauanRNNYUN DY
619 9 YIN19IUNITIU g NsTNUATNeEsAaaly NNsEeus waznsiule
dumafindniuaanuuufianssusig q aavasdnsanyuuadinluigaualrfanssuaialy
aasu3EnazaInaaalslvifuand uarqanAlazionalasanadwariivia’ly
dumafiadnsuswnsinduasssiarignasreduannaadiideliinagasa lauadnm
ASLALTALAIARIALASRIULLIAITARNA LAIAANITIAIINTNENATTULNINERY
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Q82.

TunsutivaguMINIsaaIntiu Hustanazgauivaaniilullssianuuiugrurasiauadsa

nstandndoual dasaldinandaiduafisanisdandndaaiuadeuiianiignizaniipiinie

ANNAA (opinion leader) leatnvtiunau

a)

b)

c)

d)

Q83.

ghanaaanudaiuAmdudud dunieliduiauuazaussnudsaniiguaiiulasuaiu
figy

iuansUseiugudanifiay 9 nuieanudaiuzasyaaall andsznaunisiansan
Fravdagueiunia’li
sanaansBusunsNaTadndndauailminarianunsfiaiasuniazidasaunsasndnsouai
TunauauuwazAusin

dandnfuviaanlntdousszasusnuadniszne uasaranandayaimiundnsaaiiulyvifu
WiauLazAusIN

dalasaldfiidunafianisnisaaiafiyeirnsianudasnisuadusazynna NTURY

IaeFauduAILazu3nisiianauauaIANEDINITHINET

a)
b)

c)
d)

Q84.

a)
b)

d)

aseanatiadean (social marketing)
AR INIANWY (telemarketing)
nMsaaIaNIAAU (mass marketing)
AseaIaLLUAIGac? (one-to-one marketing)

dalasalifindandondnnisiiluiugruaas CRM lensauiian

Als7ldnannsingaaiaiinisudeiiuianlanaugue
A1l5ildnannnsassnazin s aNuduRussudfugndn
A'lsAlsunannnsaneasiiandnsiowd (product life cycle) Wviduas
A'ls7 LN ERIULLINTARIAAUIA TR NNARIATILAWILLAZAY
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Q85. lunsRaasuMIWRIIINATUTAE wNuMWAILEAYatfua19Tignldlun TSy
ASYLIUNNIUIAATIARALAINFAAAR2IAUINATUTAETRLALI2DY wHuM WU douaaafeATui
Filu maTuladiidalzias 481 HiunsiTauasWauamudunvuuLAunaTdaasls

AsAeAsalEIWSLIMATUTadNsAurIRINILwakasReAZuN15ILATIEW

Prosent | After 1 After | After I After | After
lyear !} 2years 3years ! 4years 5 years
matulad — * *
szifuiAmdasAuaisdum > AsAUAILENANNKNNE >
NSAUM . .
. .
: (]
WoAduns MTILATLVLLY Y AFIAN RN URNIRULNALTIANUUUNE
e Aamu E syuAugasadnaszluIumwa
a) WHUNWAILAN b) WNUNILAAIRILUGLATHRNTENU
C) WHUAWWILILA d) uNUTIAUUW

Q86. zalasaluiluagndeitnsufiiaudadiviug fansgodualarauasuRINdaYasIu

yaraisluginaviFenazgzuanizangldeng 4 Alsvintdaanadliarominaineiniauua?

winifu
a) nsilaladeu (Activation) b) nsalimslaaan (opt-out)
c) ns&daslacngun (opt-in) d) shansayeuna (Whitelist)

Q87. dalesalufiflusruuidadeluiaiasladiWiianalutiny a1 wianean uas
wiavlfuaina uavgnldiiavinlviadaslad v wafusinnuauisaianizmesig 9

a) ssumﬁ,ﬂ'm?my (Expert system)
b) szuunegsAa (Enterprise system)

c) ssuuryan (Embedded system)
d) szuua3aafien (Simplex system)

Q88. dalasalufiflusduuvracdrandisuiisanndasiunnsvingsiasrunildasaulaivia
audnisetaaulaiifiuanavialidlunguiihvaneg

a)BtoB b) Bto C c) CtoB d) CtoC
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Q89. alasa'luiiifludragunazasunaina ERP

a) lasanfluszuuatusayunisviasiammnsiuldlnoazdan Segninluliluanannssy
WLV UGIAANE U TNIAWIlAdauTiiviniiuy

b) flasanafiusruuiifianuaniziangasdunsyinunsmensiainnsdu (financial
accounting) wintiu wasiasnsaeiayallfanszununisnneteydiva'la (general accouting)
Adasimuvizadamnlduanaindu

) usruumegsaanuuysannisifiualndinduiisassunszuiun1snegsiaivainuais
a9 N TUTULITEFNURRINUA LU ALATRRINUANLNIAFIA

d) luszuuiisinerusrunmsane msieda wasidnnsduarlisiedu Teadanuwnisaudu
A ldldluns¥vuias udaualdn

=

Q90. zalasaluflifludfienudmsunafiaviaismsdmsuniswenenuvinlviviihusnuag

'
=l =

Su'larsiuavasdnsurioniisgninaualudrduigedulusanisnadnsmsdumsiaiaiasiiadum

V]

yudunasiiia

a) DNS b) RSS ) SEO d) SNS

Q91. salasalufiiflugratroAvansauiagalunsintayanyssdusunldou

a) MsTiszuLUIEINITaAIUANAISITIANUEY NSTIALLALD warAIsusnuadsaauslaTnay
fudlaisasdonts

b) asiummanilsausanAgauINValsEuvTarasguIenta’lilunaiiy 9 diuian
Tazvinnuzavau

c) msauiinmsvingsnssusfiunisiiumaTuladfnvinlvaunsoasuduaziunasHuduuuy
asenalalaaiddudaviiguagiunatvatrvidusuiang

d) msurranisilaudayasrominannfiditiuaasau asfdunmstaudulalaadnluis
Taa'bisasllfisuais
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Q92.

AssvauNURNsITaLs (Crowdfunding) anunsautividsaian'laiilunisqtin (loan-based), n1s

1331A (donation-based), nsdia (purchase-based), wazn1sasnu (investment-based types)

fuagfuanuuansavrassluuudunuuaznsiasunisuaes 13En A BusugsAalud Tae'le

FRAUlANALTLANNUNIUNTTEANNUAIFITUE waztwani1 57 ladunilomnanaliduslinuily

Wutluwa alesalifidalssannsseaunuuausin A

a)
c)

NN37LAUNUFIEITULANNANTAEY b) AlssEAUNUANEITAUIEANNANTUSANA
ANTTLANNURNEITOUYANNANTAD d) NTTEAUNURIEITULAINNITIINY

Q93. zalasa'lufinandednraizuad BPM (M153an15AseuIunIsn19gsaa) taatnomansauiign

a)
b)

c)

d)

Q94.

unsuatlyrmiegsaaiu Sdludaninnalanisiansaumnasgruannatzinunla
ATEUIUNTSTENY 9 gariIndeeiiiastuilani warSevinnnsdiulsenseiunissine g
wiahilatnesaiiiag

AsRILEsHLsEANE A WLRYATEIIUAININETAR iR dusanmsiandaasansyuiun1suneau
1 Tiusnisanauan

ATEUIUNITNINEFARENY 9 LaTuMTnumuLazaaniuudusn IvldoussIng U

'
s o al

salasaldidadazaniinlduassansuisidweAdtuse 9 wu Swauazuan ansuustiu

daya warnsdszrunvifla

a)
c)

QO5.

a)
b)

C)

d)

n31duas (Groupware) b) wuswIs (Shareware)
vAsuws (Firmware) d) wWiwas (Freeware)

dalasaldflaguneiaddu DFD lamiinsauian

unsuanedenisil&sundlasdausuassruuiianaiviaganunisaildauly
unsuanefanisanuduwussEningauifeng 9 Wssuuuasudndfo TasIa9taya
Hunsuanedonaniiisduaraissfiunnsuasasdlsenausie q Ausenauduaniilussuu
warANNFuRus1adasAlsTnatmaTY
tHunsuaaslviiudisnislnavavtiayauazini@uanNuguRussznInssutayadung
Uszananalaya
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Q96. zalasaludl ifluglvivdnisnisndedunadiiia

a) ASP b) ISP ) SaaS d) SNS

Q97. dalasaldfidadagunauas “nsnasaunnsaansy (acceptance testing)” Mazgn
AdiunisAuszuulna

a) msanadavlsznamsigeniagsFuioniagang warsevinnsdeiansadedanuma
AsasIadauiiu 9

b) nsamagaunfeisasdenauTaasFuieniagunadullamutaiiviuaanusadnisiinels
waa'ly

c) mssavualvigFudnovtagunavinnsdnsuasiudaiguadmiuseuu v

d) mssavualvigFudroviagunalvitaya Teafiiaglssadiiasnunudayaimdumnaiuiaf
Asnansaunlldfusyuulnsle

Q98. lumsWalnszuuiieydsiu (consolidated accounting system) ausiagsnsaiumiinivan
(functional requirements) warausiaonT157 LildwinAudn (non-functional requirements) gn
Fuundomsearuardl dalasaldfifludrasinaiaisiduiutasine A

Functional requirements Non-functional requirements
o gsavintydanuiunasgrunnsiiayd o 0utilszananailuza (batch process)
uumMaiInua'le Wonuasasladiiarbitiu 8 hlue
o Fusafiuduindunadwguasnisila . | A |

I
o

TydndnfunsiaadIansdradydle |« dayaiazgniafiuionuadasgnitinsia

o JunsazangsytiiaunadnszuIunisile

o o o

Heudvianiua'le

o

a) seazaviszuylisunsavinulaiiell (annual downtime) annAINANLATY a4 620l
\Au 10 ThTue

b) s&UMilaurayafiawain avsasvinlvignsassianslaa&udly (correction slip)

c) uanwmtlaannuuuWasunes unguINaLal dayadinsunslseyuuasdiauinisazsag
anadnaanulalaadniula

d) 51ﬂfiau‘%ﬁmﬁazqnﬂwﬂauamsmﬁuaw\"mmmsmﬂﬁlﬂu"lm"mnﬂ
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Q99. lunsassruunegsAaduin v lafinissasua RFI MUdesFusrevarass wiaianly
aanuuuAIWTINTaIsTuuln andaumsaidunad dalasalufidadayaiialissasaaliezusng

UIRINAIaAY
a) AwsINuaYszuuilaqLiu b) ihwinalunsweiurssuy
c) dafdrnuauavszuuini d) walulafduazwur Tiuiiieniag

Q100. luusnmsaaulatuznisudle Julesilasunisaanuuuviiazvinouaguunulaldugu e
iy iiau3audsuuarduminSulasuuulafvin v ldfiuun Tiniasaiasldusasuuuthse
Wuannni ralasdaldfiflunafinililunisuieudiaudona i

a) mMsnagau A/B b) n53vase¥f ABC
c) asuuvnaudaya (Cluster analysis) d) nsnegaunisannaa (Regression test)
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