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NWAO082: Network Administration and Monitoring Tools.
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Internetworking using Cisco Routers and Switches Workshop for IT Professional
Network System Administration Techniques for IT Professional
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Module 1 —to Network Monitoring

Describe the SNMP Protocols

Design Introduction Separate VLAN for Network Monitoring
Describe Availability Monitoring

Describe Performance Monitoring

Module 2 — Monitoring applications: introductions, use, benefits and complications,
installation and configuration

Multi Router Traffic Grapher (MRTG) Installation
Work with MRTG

PRTG Installation

Work with PRTG

Nagios Installation

Work with Nagios

Nagios and Cacti Integration

Nagios and Zenoss Integration
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Module 3 - Device Discovery and Population for CMDB (Configuration Management Database)
e Describe the Baseline
e Describe Configuration Management and Change Management
e Using Tools for Baseline Inventory

Module 4 - Event Management

Define Notifications when service or host problems
Define Escalation

Define event handlers

Using Report

Module 5 — Introduction to Network Troubleshooting
Describe the Network Packet Capture Tools

Work with Wire shark (Ethereal) Network Packet Capture
Causes of Performance Problems

Latency Issues

Packet Loss and Retransmissions

Dealing with Congestion

Baseline Network communications
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Microsoft® Certified Professional
Microsoft® Certified Technology Specialist
Microsoft® Certified IT Professional
Microsoft® Certified Solutions Associate
Microsoft® Certified Solutions Expert
CompTIA. Security+ certified
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Website: www.career4future.com
E-mail: training@nstda.or.th
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