October 2018

IT Passport Examination

Questions must be answered in accordance with the following:

Question Nos.

Q1 - Q100

Question Selection

All questions are compulsory.

Examination Time

9:30 — 11:30 (120 minutes)

Instructions:

1.  Useapencil. If you need to change an answer, erase your previous answer completely

and neatly. Wipe away any eraser debris.

2. Mark your examinee information and your answers in accordance with the instructions
below. Your answer will not be graded if you do not mark properly. Do not mark nor

write on the answer sheet outside of the prescribed places.

(1) Examinee Number
Write your examinee number in the space provided, and mark the appropriate space

below each digit.
(2) Date of Birth

Write your date of birth (in numbers) exactly as it is printed on your examination

admission card, and mark the appropriate space below each digit.

(3) Answers

Select one answer (a through d) for each question.
Mark your answers as shown in the following sample question.

[Sample Question]

Q1. In which month is the fall IT Passport Examination conducted in 2018?

a) August

b) September ¢) October d) November

Since the correct answer is “c)” (October), mark your answer sheet as follows:

[Sample Answer]

Ql

©

® ® @

Do not open the exam booklet until instructed to do so.

Inquiries about the exam questions will not be answered.




Company names and product names appearing in the examination questions are trademarks or
registered trademarks of their respective companies. Note that the symbols ® and ™ are not used
within.



aaudIa1n Q1 v Q45 iAmAumnaTulaf

Q1. aansaATIIMdufanssihuainZauannisedau 3 wie Wanumuuuudinus
M amldudanseiiamadadainisaunioauaalsodaunsdasunofudnalu
a1519 2alasaldidagasilddiualuia C5

A B C
1 uutinGay WudanszihlaandasainEaunisay
2 School M 150 1,250
3 School N/ 250 850
4 School P 60 1,530
5 | WSudanszihleawmdssainEaunieay

a) (B2*B3*B4)/(C2*C3*C4)

b) (B2*C2+B3*C3+B4*C4)/SUM(B2:B4)
c) SUM(C2:C4)/SUM(B2:B4)

d) AVERAGE(C2:C4)

Q2. satlasalufiflunadwivasnisaaaugruaasiifial 10110 draanu (3)

a) 111010 b) 111110 ¢) 1000010 d) 10110000

Q3. zalasaldfiifluanlstaeduasnisnudianaiagay (check digit) wwhduswaanan

a) Waanagausaandiinisilaudayafia

b) ataBugndenuadunldinuasinadagnaignasiedu

c) Walvaansadredeanaladinauarais?

d) walvsansadunauane laaudnagmeniuiviamunudn oz 4



Q4. ralasalufiagurufonaudnwaizaadnisnauiltnasaiurlddulate (End User
Computing: EUC) laatinatnunzau

a) EUC ahalvelafanunsa 1inde d198e uavudludayaldlnaasomuiiglasasnisiiianis
ALAUNITNINETAR

b) EUC Wianuadgyfunissfiunisuasnisingednmissuy dodluamiavinlvivAinoudne
(backlog) vANTUIULHUATEULRNTHUNA

c) EUC sasnistawdnoruindulunnunssuugssuindg Sodnvinliunundonani
Al aindu

d) EUC vinlviununszuussaumnaiunuimilusginluniswaiuiuwaldwiwdu vinlaunsa
[aATENsViNIudavKTdeule

Q5. TdzvinoudivedRuiivinouiauisareuwilunuuutdslamias 4 uilunwsandulunan
Wiendu wafiudueu 6 uiln da wiln A d9 F ddndusdaslauuidvineud Taadaduilu 4
wiInuuTAvahuad wiluililagnlderunnunuiias (least recently used) azgneqe'ly
Aulilududn nauiiagaiunsaouiuivinuulayls drfiuduiignldouiaafiaidunisia
9uda A, B, C, D, B, A, E, A, B, F sialasialufidauwilugavinaiignerealaiiulilududn

a) A b) B ) D d) £



Q6. faarurarsvinuiivanaan 1 89 4 Taasaiugii 4 asdiausadudosldi1ua1e wasida
monsuldsusgatugaraunsail&auiianieleouuuauduuininianiuduudiian

dgraanuvilaatiuadi 1 dalasaluiiflugauzgnvinaiznge ndeannadufiunsaudunau
AUR WA UIURAITAL

[MsaLfiung]

iheaasmaulugausilaqiuaasa 11 naznadansannnsaaazganisaladn (3)
donseiunissialiavduagfuiar (remainder) 22901513

o lafiimmilugue (0) wasugausludoaanusdalluidmoanaduuinn

<)

fafimmiunde (1) wasusanurldfogaruzdalluiamemuduuian

<)

affiamilusas (2) wWanuaauglldingasaanuzdalulunamoauduuian

o |

b=

o |

a)l b) 2 )3 d) 4

Q7. lumssnfiunisuuudl (queue) finsladauludiauaiduda 33, 27 way 12 ndvaniluy

fa 45 gl lud) wariidiaa 2 MvgnAuduaanun (W3atiaanainél) dala
saldfidadiaudiiaasignaumn

a) 12 b) 27 c) 33 d) 45



Q8. fildsunsunfleianunsauaniamnudadinuasIuay WatamuduaiudILEn
fMuagauandna Tsunsuilazuaasuunauastiannuidadulaiuunainle d1danws
Ausnuavtamnusuaiufizuiea 10 3 (point)

[dannua]

Y o

frdnusfiatsening <B> uway </B> azgnuanslaafauiaiiluainindrdnwsnaumin
13m

'
o

1anHITaLITIg <S> uay </S> azgaudadlaaduuiaitdnninfansaaunii

= S

R

o)

usazdaiIvun <B> </B> uay <S> </S> avsavgnladiilugdu uazusazgaiuisa
panlddaudule

[amnusuatiu]
The system administrator promotes and implements <B>department-level<B> or
<S>group-level</S> computerization</B> from a user’s <S>standpoint</S>.</B>

a) 10 b) 11 0) 12 d) 13

Q9. alasaliilasunadenimnanin (Java language) ldatnaviinsauian

a) unmwunsadw (markup language) ilaiiaagunaiuiwa

b) HlunmAgniaunduiniianisdmmameinemansuaziaingsy

0) dummideiaaiiladlsvatasvuutaalidusuunannasu (platform-independent)
d) dummAgawenduwiniiianisiiwamegsaa

Q10. zalasaluiiflumsuieuWisuauiauasriayaignsas

a) 1KB<1MB<1GB<1TB
b) 1KB<1MB<1TB<1GB
c) 1KB<1TB<1MB<1GB
d 1TB<1KB<1MB<1GB



Q11. alasalufignaanuuuduiiaraliafiauduindiadaiuisaaniarinlaiibe
wihaanuImanld Wamiudssdnianlunisvinouuasid

a)
c)

LadLadé (SSD) b) wihaanudwaiiau (Virtual memory)
mihaanudwazd (Cache memory) d) avsdunsnaiuus (Defragmentation)

Q12. zdalasaluflagunaAmduanssauvaasdielaainomansan

a)
b)
9
d)

WiawBauAnududie 64 de die 32 deazaruisalsvananatayaldassazuinnii
A fefinnuauasnihaanuiuaran Afevinoulsisidu
Tudignfiganiinanssuifendu asinanudasilunsiiuanudilunisdssnana

o

diguuugaanas (dual core) amnsaszananadunsay 9 Aulsuinaingdiguuy

(]

Aanmas (quad core)

Q13. alasaluflaguraiAsrdumidadsyuianawuuviaianas (multi-core processor) ‘L6

WINEANTRA

a)

b)

d)

wiastisirsasuaiafmgnfndiadluidinsasdan Taafiinalssaediainainu
indladazasnadnslumsisunanasianslsanananuimiuluwsdaziie
Uszanana’lidwsan q Ay
MnTAsIFvuazANNAIWAaasMmb A wIaLazasINEwiaudy wibalssanana
maamafazfindslunisdsananaduduvinvasmbelssnanasuugdanas
anuddanaunimgniindudiasaunaissaulunisdssnanacialyle
UszananwlunisdszananasianusIgy
dRguilafifivastssnanaratanilaiasdunisUsananasig 9 LATLAaIIRg
asdsvananasnsavitnuwansedulslunatdmiulaaiinglssaodidainngslu
NsUsTINARKA



Q14. luimnssusruaduidiada’le (reliability engineering) 2alasiatufiifludud (index) 7
uaAIGaWAY Y (Y-axis) zasnsiidusilanetin (bathtub curve)

y-axis

0 Time

a) assanuaual (Failure rate)

b) auidadals (Reliability)

C) VA NRRLTTNIANNENWA) (Mean time between failures)
d) nanadaiilddauuam (Mean time to repair)

Q15. {fadnsalaudd A B uay C Afimnuwsauldonu (availability) tflu 0.90 0.95 way 0.95
amuaIdY nnsuuunninalasaiwmainnysznauduanuifiuanssiuane dalasialudl
fanuwsanldnugerian it adnsaiflidansadunuvauiuatnoasuiofisiaslaou
16 wazalnsaldidansaduwuuaunsunadisasldorule

— 4 H B |- D ITaAH s HcF

C)

Q16. lamuiiilunisisznanalaanuuadszuugaindainszasdlsenaudinidoluseuy
svinana'ladn dalasaludifludiladizanasdlsznavuasssuuiinalvitAntiodonan

a) udsuawnu (Throughput) b) nsaunsauue (Defragmentation)
c) #99u (Flowchart) d) mawn (Bottleneck)



Q17. annsIadaud NITAIALTATRGIURTY weayIrTazuuuLin (perfect score) sinafu
avwuuadusarimgaulacliifluAiidainasuuuiduda 100 Azuuy uagauana'lily
fad F3 89 H10 dalasalufdiflufinavisacgnilauasluiaad F3 uid dwaniluiuad
F3 aggavindiunasiuarassons F3 llauds H10

A B C D E F G H
1 English | Math | Science English | Math | Science
2 |Perfect score —> 250 | 200 150
3 | John Mayer 180 | 180 115
4 | Brian Jones 235 | 155 95
5 | Tom Scott 206 85 150
10 | Susan Miller 245 | 105 108
a) 100xB3/$B2 b) 100xB3/B$2
d) 100x$B3/$B2 d) 100xB$3/B$2



Q18. wudvnIanissaudunilenss nanasnissaugnianguiiluginge “Flan” 6" “Hu” uay
“aiu” muazkuuilasy Taalduansuisailsade lausaninadwiuadnsinnguasly
Aadul C dwaunileavgnilauasluiaas Cl uaranntiuavgnvindunaslutaad C2 audv
C35 satasaldfiflufinaiiarsilauasluiaas C1 uid dunauzasnisianaugnuans'ls
fuan9il

[funaunisasvailsade]

(1) azwuuatlulziad Al §9 A35

(2) WeAtusuFuAImaazuuuRdaatiaEaa A36

(3) wafad Bl fifinniiugaesua dwaitigavinduiasluiaas B2 69 B35

Al — $A$36

4) wnsagainualigedl: dazuuugennaruuuads 10 aswuuviauinnit Wiszuin
van” wnazuuuvinduazuuudavianinainazuuadn'lide 10 azuuu Tuseyin
“§” drazuuusnIAzuuuads 10 azuuuriatannii seydn “WIN” Avuuudy 9
Tiszuin Mainu”

a) IF (B1 > 10, ‘W,

IF (B1 > 0, “laieiw, IF (B1 < —10, ‘Giday’, ‘d")))
b) IF (B1 > 10, ‘fidus’,

IF (B1 > 0, '@, IF (B1 < —10, ‘s, “lairi1u’)))
c) IF (Bl > 10, ‘ffay’,

IF (B1 > 0, '@, IF (B1 < —10, "y, ‘w1u’)))
d) IF (Bl > 10, ‘ffay’,

IF (B1 20, '@, IF (B1 < —10, "y, ‘w1u’)))

Q19. zalasaluflifluriayaniniignie (paste) aslutanansuasmindusng 4 Agaasredusie
afaneisUseuIanarn (word-processing software) uagaiawsiisiiigua (presentation
software) iaiudnaniwlunisuandaan (expressive power)

a) dasas (CSS) b) asAuaw (Capture)
c) adilase (Clip art) d) wuwwaa (Template)

- 10 -



Q20.

dalasaldfiilluinaiifisasgnilanluaad D4 wiadiausnmvdenuasuacduaily
wiad A4 uay A5 Taalddasan® (sales tax rate) Adelsiwivaudegniviualiluaas
D2 wuay E2 luiiil finaiazgailauluiaas D4 avgnvindunasluaas D5, E4 uay ES
]|
A B C D E
1 daE 1 lddnsans 2
2 ansAE 0.1 0.2
3 | daguen ERl2 RN LR} swmtiﬁaswmf‘r swmtiﬁaswmf‘r
M Taalddanae 1 | Tealddasans 2
4 | §ue A 500 550 600
du@n B 600 660 720
a) B4x(1.0+D2) b) B$4x*(1.0+D$2)
c) $B4x(1.0+D$2) d) $B$4x*(1.0+$D2)

Q21. zalasa'luiinanderasuasnisldaansduisiaiwuaasa 0SS (Open Source Software)

a)
b)
9
d)

sunsafunsatusyuamafianneianaasdadeandusiaa Lidaa1 a0
aAansnTFananhildmvsansiabhiarauinasiiasannlildillawnacasalan
WldsunsauasuadatralunsditAinanuidariaannanuunnsasuavdansinsle
Wlasunsoudlacasatdannalddaiinuadninisldnuialviitndussuuinla
6a9n13 e

— 11 -



Q22.

Q23.

a)

b)

d)

Q24.

a)

b)

C)
d)

'
s A

Wadsng 9 varalWaluasadadiinidegnldlunisvinoudousiusunsdoiudns (i
5295UANNANUAIVAYENTAARA Hayaazgnaisas (back up) lufvasadadsiduisia
&uaanisvitouluwsaziu anisdrsastayafitaiadesalydl daladanarionuaila

%

lunsdsastayadeusiusunsdatuans taaladmihananiuui

[TRdaTlun1sdrsavaya]

(1) 1WA 6,000 1WagnladTunisvineu usaziwaddiuuie 3 wnglue

(2) W& 1,000 1Wa gaualalunsaziu Taansualaliinansznusanuiauadlua

(3) Wdazgndnaanlddvasadadandisianiud 10 wazludaaiui TaalWdazgn
daaanatvsafiasiiayindaunsunalua

(4) WangaualaluiuFunsdoiungiaazgndisasluiurinouiiu q aalufudnsiue
Wanumazgnarsas s lifansanininaiu q gaudlania'ly

a) 25 b) 35 ) 50 d) 150

dalasaldfindndoiuanidswiias (blade server) leathovangan
Wisnnadifiraniinasuuuuasa (board-type computer) MfidReuwazniIEANNITLY
uafe vale 9 uasaunussanuduagludiderignuuuaanunlaaanie
Wisnnafivinvitdsunsudseanddivsuaiinou Suwa wavtdsunsudy 9 wiuduasis
susaldnusiudunasiiiale

Wisnnasidedadiualnsaisng 9 wiuedasladlwihaaluiiunsasoeus

s ol

Whasnatusuunsiindayadigaraialaaldanwasadainaltuududa

dalasalifindndouuAnnisaanuuuanna (universal design) laatnaivianyau

asaanuuuiulaindaaanuuundadaeiudinuuilaagdonldoulaine lisag
uAlufluszazaiunu

wndansaanuuuieinlliinsuds Taadudfigussouzuazaanwvinduliinaggn
HAATIIA

fHumsaanuuuidauiaigedullidiiaanaldanalunisudna
nsudndudiaunsaldnulaiuaunildiaabidfedeanuuansnonasant
Talusssu wrIataindAanmeaunann

- 12 -



Q25. zalasaluiinandeanuiluaseaiiau (virtual reality) leathoviangan

Q26.

a)

b)

d)

a)

b)
<)

d)

dansuiuaanwdiusadszauglauuunsfin (GUI) Taa'lildaas 9 u@nanIwaInuy
QIR WAADE 9 WHAVATWARIETULEAENY 9 Aau AnnfudAal 9 WiNANNANTAAY
aMwiilusdu

dansldraniieainnfinuasinaiindy q adnaasinauasiuiiiialueldsdnadiau
aglugauase

danisinaadaaumsalfigAaNfIAaFLNUATNARALENY 9 LduAITNARaLa THIAANT
dlunsaanuuusasusuasia’dadfiu

AsHUMNaIMIIEmILazAughauwandY  Wagenwiuansvantanuwanuily

9

aANuaNLAIzavaNTafaANULNALdsT WY dunalWdmauavilddiruiuunngavne
wiagfianunweneuddutaya wanindwmanladsuuazgnaeluale 2 §larvinsiiuula
fusadduleiasutaunadinualaisdrsastayaazviinn 2 §lenv annunidaud
iadudl us¥nsdasnisAvuanIasaIsiialidntsadaudayaldaudoiunauiianiiy
WWavnaaiuiiiaady dalasafludiifusnasasimenyau

uanuiiaannaisdrsastayadiugduuunn q 2 e agsavsdfiunnsdrsasiayasiu
Win (incremental backup) ser¥usie

< v & o s o ol .~ P

vudayanuunsyang Iaatnudiud liluasafddau o LANLGY
vinfidginsyanien (hard disk mirroring) vwatdsWasiiainaNmindadaiaelisag
wasuutainanisarsastayaiidfiagg

o

Y < % o Y a s o P 'Y < o . o
amLm.ma:gamsaaﬂszmmaauuaamsmmanmm gNAULRSLNURLUN AR TIUDINA

(%

favdlaviavludassadadau

— 13 -



Q27. v “masidaanisang” uar “Teavdaadud” gavatAulustuuugiudanaide
fuwus (relational database) anAa1T197 YU HasIuNTINETERTATIKNATALYIN LR
FERLLALANITUE TERLLALARUA
NUELULAU e FuuE . e oo
. FRERUA . FRERUA Ha&ua
TugAnysuLdu (Zu)
HO01 S001 20 S001 Ausa
HOO1 S003 40 S002 gN9AY
H002 5002 60 S003 Tiaia
HO002 S003 80
a) 40 b) 80 c) 120 d) 200

[ 2

Q28. ialasa'luiinandnaildannsuasiialawdu (normalization) tugurayaifeduwus
leatonuyau

a) MssnmAnuAYldssnInetayaigniAuuuaanilinadilseaneig 4
b) asUsuilgedszdnaninasiaiAutayadlianisivdataya
c) nsudaanudhdaunaziayalisanaaadiu

d) asaztiunasdrsastayanitiulunisedausuiaduanudualrzavailnsaindaiiu
Ay

Q29. ialasa'luflaginaAmAudtuan (foreign key) lugrutiayaidoduiusladadomansas

a) aaudutfuavAtuanizanindaindaanailunilewfian (unique constraint)
b) Wasigaivuniiludduanlisgunsadieiasuls
o) lusneunilesnansafidtuanuanadels

s

d) fasuane q Aadlisuisagnivuasuduialdifludduandende o

— 14 -



Q30.

Q31.

Q32.

Q33.

dalasalifignldiiiassydiavasiadazinauwaulsana (wireless LAN network)
a) uUaNs b) ESSID c) LTE d) WPA2
e A fuadaianvuasdwailudousasuardslyl e Y lasudwai wazvinnsaau
aduldforFunnauuazdorifidadsngagiudiua ssuinoue 4 we X uazuna Z dala

salufiilusadarfunnauilasudwangngetaaue ¥

[Uaran1erignsyyluiuauasuns A]

To: X
CC: v
BCC: ~Z
a) A b) A X ) AXZ d X Z

dalasaliflaginaldsianmaanisdaans POP lagnsias

a) ulistemaaildmuanraniinasszasinaannaiadmasfitanatauasaau
b) fuluUsiaraadrnsunistaudra'lna

c) fuliseraadnsunissdalidouaidsinas

d) dutdsteraaifuanansuisididiasudwannuaidsniag

dalasalufiilufmativrasanudavaiiiinannnsauannitaanstanfsiaansys
2ha'laisl (cross site scripting attack) wian1sTandau q

a) wdaalss
b) ‘WauudAdgaselifvdaraniearauan
c) tadiugasiggniaasas (hijack)

d) Aansynsnngiazaznasiiunaulsaneg

— 15 =



Q34. madvsaldfiilunrsdasnsseninedid idsvnas alnsaldasans wiasuw uavdu q 2ale
sialufiilumatroidflusaslaia3aznauiu (WAN)

Q35.

A:

luviasdsinaf Aduasiudmuasidausaagfuduaiazng (network hub) wiendu
wazIuwanusinMwHINaIus N gnadtuanannidlideiudswinas
TinijnRdidansdalddouanaanasdlumiazrauaunaluamiineds  uasianans
Usznaumssaugnaninasanniudimuasdealunminendudadu

el dsnadidansaatiuieiaitsuauasdrineulvaitawien gaurindesaid
AnatnugrznTuladnm wasiinsandivanlwa

A B b) A C <) B d) C

dalasaldfiluiznrsiedaiiAudayaduiimangay atulainarliinn1ss uazas
STRUNA

a) viharaunu CD way DVD fauudrSevie

b) lunsviAdasidsasvinaradiguasidiuna

c) lunisvianihaaudn USB davau'luauazinainaiong 4 fau

d) anasiidlunseanwsacligninantdiflunseanwantiuiin  uazsasgnlduastlaniinszy
Fufluanudu nnfuserionsannayiiall

Q36. zalasa'lufifluderiviniadinuadauludmiuuiadidnes anued wazdu q Agnlalu

(%

AssaTWREud MUy e ldnauiimas 1a

nsavdiainafaidien (Single sign-on)
nsumasnsianu (Password crack)
ulaunaswaesnu (Password policy)
sWaruldASaLdien (One-time password)

— 16 -



Q37.

Q38.

a)
b)

<)
d)

Q39.

Q40.

a)

b)
<)

d)

salasaldiiflunafiaiiladdaladauuasanuaaunanianinylissinsyioideiainen
(psychological weakness) \ialulsundetayaiiiuanuduy

N131aué DoS

As8a SQL (SQL injection)
AsTanduuuiainssudenu (Social engineering)
AsvinlvitiWiwasau (Buffer overflow)

dalasaldfiilusaanmuiiaiunsailasdulameanisuinswadutaya (encrypting data)

AsALANANNNTVNIIUTRAANAA
Jenssumvdunu (Social engineering)
AsanwY (tapping) lavuasnsiasns
A15Taud DoS Aua3asu3nsiitayagadadu'ly

dlansanuanudadndlussduuseduiniraasssuuanalidoiinarntndy Wen 4as
Ui¥nuvaniivsasnisuisifiaunanilinasusaziadas nadadnszazuil udHrtlaaiag
sathvlaande dalasaluiiiluadnsaliimsuitunfiadeserinsmanilinasusaziaiag
FusvuuanalWauinaussaodd

DMZ b) GPU c) UPS d) VPN

snlasaldfiaguade VPN Laat1oinunsan

wiazne'lsanaialnsalsne 9 fassAunuuaasidne (two-way communication) 1ae
lisunaaagwaas (access point)

\wFarnaiigadedunaluiiuidauttednde wuludiinouvialuaimisuds q
ww3atneadauigndeduiaaldiadaziadsisae (public network) 1a+ wazgnldlu
sdnuudenduduaIaznaanne (dedicated network)
wiaznafiadasidgminindandaianasauanuiuasuasidiadaciu dawdausia
ngLe3aznanaluuasuiEn a4

_ 17 -



Q41. :nnanudu (confidentiality) anuanysal (integrity) wazanuwsauladvu (availability)
dalasaldfidusansionuaiidaldanmansalidenduanuiuasarsaumnasuaied

WaenuauuA3auzasiunilaugainswaduualITuinly adr9'lsAan tafas
uinsiuda il wazlWddnumuuingnan'll n1sirdahsauaznisdandulnaldinan
vatathlug deseninetiulisnunsavinoulduaraonnyliazainliduele

a) ANuUAY b) ayudy, AnuauyIal
) enuguysal, Amnuwsanldeu d) ennuwnsanldeu

Q42. lusvuulWanilasEmuaunsiaings (access control) Auanssruae dalasaluiiiunns
fordnFuananisindelna A Mdluldsudaulusie 9 Smsunismiuaunsiange

[38muaunstandeszuuing]

o Mihadwiunsivuadniinge: wWaae; flalunaudesududiuag; slddu q
e Jndnsuande: R (au), W (1dau), X (vineu)

e szFuANNAAAIENENTIENEY: nANNAAgITaa lUsAdanNEdunad

T

”, w

“taae”; “Wldlunauidenduduiinuas”; “yldau 9

[Wauladmsunsauaunisitndelua Al

e lamnausninsadolilwavinoule

e wndzakavldlunaudedAuA U zaIiaINsaa a6
o WWnzawnNTuRsINsad Ul W 6

* J8nd - Lifi&na
5 Wldlunguidendudu i
tANuag ) Jladau 9
ERFHN
R w X R w X R w
a) * * * * * * — — *
b) * * * * _ * * — *
C) % X % % — % X X —
d) % X X % — k3 —_ — 3

— 18 -



s

Q43. sywimsladdlurivineu fidamnugnuaasiuinuansuisilasdulifaasnanu’lisa da

o

asialdiidunisassviniimnnsauialsafiunisiaasiuduiidiadagiiu

a) AT

b) uwdsfiauiivineuruneiualaaldidinsatiu
o) dansdausaidiniasiiuaananniaiazng

d) &sasrayalduuiaiasid

Q44. alasa'luiluagndediatnon1sfigaiidiazenethiia (biometric) Leatnamansau

a) WU ”m’%omﬂmsuwmsfutﬁau(;iaamma 9 9 ApTigNuaAIALUUIAAN

b) g9 laasErHuLaLlafNldiaNIZAzasLaILARTLAAR

€) WFUMIZIMEMNMTIRNANEaULaada Y Sdunaztihwiinuasnsainiduseinens
iiuaady 181 naldadnsaldnsuaulaaaniy

d) Wgaidzemansidansdainee 4 Al ldansansslaiw

Q45. alasaluiifludraguraAenduainuindiada (reliability) zasszuuniaainsaila 9 6
ENILRUNTAN

a) mseuausyuulvagludanusilaansis (safe state) iiaanaiuidamaiiaraindu
AaztAinauAanataluszuuizanitwawsw (foolproof)

b) msasmnunazniuanfaanuiawaralualnsaisianstddusiunasaiudsenay
aanwgLaiin i dadadanituaiav (fail-safe)

c)  msvihlsruudemeisenanasallldusiaziinamnufanaraduluszuuidaninnisnusa
ANuRawsav (fault tolerance)

d) armvuasasAILddunaunisaanuuutialulviAintafiawaiaannuu My
dfiun1sAuszuy wiamnuumavitudawaiafagluvinlissuuaumal Baninna
aawe (fail soft)
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aauda1n Q46 &y Q65 LAtnAunsIans

Q46.

d)

Q47.

Wiaamagaudnsruuauisavinulaanlng wrnunela (user department) wasuHun
ssuudssuLnd (information systems department) 39sufuvinaisnagaunisatiiunig
Aaun1svineIuase dalasaldfiillusnsasdaanisnagauiiansauiignnsevinTaawnun
W laf

a oo

nagauNszuuaIsalfiianslaiaaldfiugruanduaauniegsAaidelals
nagauInslidnisdunissususaznistlagiuzasnislsznanaaaulaiuanis
dszananauwuunay (batch processing) Turigia1na19Au gnassvituuRugIuzag
funaunsanfiunuiiivualy

nagauinaga (module) WonuagadsreduuufugsiusastafiIviuasig

nagaufunaunsfsruunaNNauMaINgnlduaswuiigmAuasaussataas

dalasalififluignisnasauiiazniuaay (verify) szuu TaaRarsarananodfuiu
nnMauaniiasatnafe Taabidfedelaseasronialy uasivanIgaunadwiigiaan
11 NFasadavdutayatduazsiullauiaiavanaliludadivuauasseuy (system
specifications) wia'ly

a) nsnadaunisatiiunis (operational test)

b) nsvadauiiaasa (integration test)

c) nsnadauuuunaade (black box test)

d) asnagavuuunaasund (white box test)

Q48.

a)

nd1agune A 9 D duae dalasaldfdiflusnansienuaiidasdfiedelunisaanuuy
wihaauialidasanisldnusdmiugldsyuy

A: naridasldifiadduannanuauvad

B: audralunisizausnisidenu

C: manvdiunivuadiuna

D: auauazduaviaainu

A B, C b) A, B, D ¢) ACD d) B,C, D
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Q49.

ATEUIUAITENY 9 YavAITWRIUNTEULUsENauaAILNITANUUAAINNGRINTT (requirements

definition) nsaanuuuganaanssuuadseuu (system architecture design) ansnasau

A195U5EUY (system integration testing) wagnsaansuansilg (software acceptance)

dalasalufifiuAanssuiignnsevinlunsiiviuaanusadnis

b)

d)

Q50.

AR AEuaniilasun1sindne (outsource) ldaransdwisaalsidauludieddudu
anwiaaaNlfiidin1sasaialuiiulalanssuuagvinnuldatnegnsag
WHUNTNARALTTLUYARITY LardnnwIaRaNdIvTuMInasaugninLe3aNdy
Worftfusng q sIudeseduilsedninwaadsvuuiisasnisgnseyduacnotiniay
Tlsunsugnasedunarnanisnadavldsunisanagauauidanlanisdsasiuidiviua

viEnuvisniledaluayanausalatuduuuaddns (enterprise license) uasaasinig X 7

fusaldladmsuid 100 e%ae usidasvaansdwisasluidinaiiu talasalydiilu

asasyvitTiiluldeuzannavuaglatauddanad

d)

Q51.

a)
b)
<)
d)

nafRd 100 w3a9 Ad 10 weTavgnenalidldousalunnunduiaglildaannau
afaneids X aanannasadan

windaiduiudn 10 w3ag usdadezansduis X aslufdimariulas'lildda
lataudui

wavnganswls X gdnsiadnning  mawsEnAngausinsiamslatnudaguan
auanalvigldfindeldlnadas:
nslailalnudgnauanlaatviiuunasasasidiildnutanduisdonainsay q fud
Hnuwiasnivdavnduinulaudida’ly Wldauauiiuueiasii diaansdus
X gnéincaas’ly

salasalddifluuusniaisnssvinuazdusuinsenis
A15¥an1sAINATIMIN (progress management)
nsAaaneuIu (scheduling)

asAnuatihvanauasiasenstvidaiau (clarification of the project goals)
ALY LUsEnaL (budget planning)
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Q52. luuwumwands (arrow diagram) druane Aalafaiuuiugedaianuisasanlfanssy
“CoF” &12le maldidauluirsunuiuniuionuaiisaslddniuianssudous A 89 G
davliulasunanssny

[Legend]
Number of
days required

a) 1 b) 2 c) 3 d) 4

Q53. alasaldfiiflunansisasszylvidaauialiaiunsanaununanulisusgundnnnaui
fidunululasenislaatnoinunzau

a) amsdszunasiunu (cost estimation method)

b) 38nsaviuanuAMIMNuaIAINgIN (reporting method of activity progress)

C) mmg’mmsuaﬁuﬁadwau (acceptance standards of deliverables)

d) unumuazaNusufntauiiavgnuaunune (roles and responsibilities to be assigned)

Q54. iaflumnasmsiinwdanw (productivity) lunisasieldsunsuaasiasemsWasTLL
F9finnsvunuausuiatinnrelunisldiadasiiawaundmsuntinoulni dalesalud
vlughiedl (indicator) Mwmsngand msunislseifiunanaunsnsil

a) FIUHLENHINNNTALTUTINNA

b) Furuafeiianisinausy

c) FnuTdsunsuignasretiulunisiulassundnusazau
d) namuisindnusavaufidiusinlunisausy
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Q55.

a)

b)

d)

AsIanIsAaLAW  (quality management) Tulasen1sWaIuNsTULINTEUIUNITINILNY
Ao (quality planning process) [iafIMUAAINUFDINTAIUAUMNURZIIATFIUGA
2a9foonay  (deliverable) uasiaszyidnisilanaifinaunwauidviue  2ale
sialdfinandenszinunmmnounuaamwldatnavian sy

mnedonaudanuuanseanndodonauzastasemswainssuuluadfauiviasdnias
Alusgusatnanasgruaann (quality standard) Tuagaunlada1ede'le
vlasandviuans (schedule) fianuaduignsd nsunniasenis NNsansEazIANUDY
AMsnuMIBLasaRauAaM WA IMua LISe HufeRuansule
aanAIsiaNuddugaiaalunniasents detlu Selimsdvuataindala 9 6u
Juiszanae (budget) Lﬁmﬁmmmwwaaﬁaa’wau

Nasing 9 TAnNNAIsannTYingIueh (reworking) MSRNHNEAMNW ANTLANAINRY
walalvinfidiuAmdas wardu 9 Adaannfanssuialwldssduaaunwihving uay
Al TlunasusazAanssuavaasgninunFau s iy

Q56. sialasia'lldl fudasunaAmnsanuasnisuansuasrsynau (Component

decomposition) igaafiunisiiagsne WBS uadlaseniswaunszuumnilossuy

a)

b)

d)

siunuuaznaiiiulunsafnadwsuasnswamansagalsnalinauls was
asuanaulsznaumsgasifiunisacldaudeseduianunsadansle
drmsfeuszuuilunuunisiadvaunauan (outsource) nsuansiuaddlsznauna
aasnwnatiy msantitiiuminuasaunauaniilugwamn
iflasannnsdsrauanuduminzasTasemsiudunisluignsdasns doiusolusa
AsuangiuavAlsenay

daaflseaunisallunisWainszuuiiaane 4 Auuad Alidndusasvinisuangiu
avAdsynauadn
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Q57.

WAsANTAALFUAY (response measure) saanudmrianainduluiasenisuis laud
asudnidne (avoidance) A1sussivn (mitigation) A1seansu (acceptance) wagnisane
Tau (transfer) WanssuiunisaanuuuuasrWauIgnLuNI9 (subcontract) IAULSET A
doluniswauiszuunauming ussv A fiffeywnlunissdenauanzn (delay) detfufiana
dulaadnfasidamsarddatuinduiasenisid dalasaldfiflunnasnisaausuacii
fanAaavLiaussinn (mitigation) anudagsiamiuazn

a) iddassduasnsitangvidiauasauaInuasIATINITAUKINANALTEN A LAY

asnsilasfuuuiugruanasieseyid MUl Tuusun1swmmn

b) aal@nnsFutnuNIeAULTEN A

c) msnudanlufiataaanudavaiaouisn A luasdiiiiaanuaii i ludoyan

d) nsnuAldaezasnasnsiianauduassianINa1ztiluTasens

Q58. salasalufiifludraginaAiinsauiidsduanuiiada (Reliability)

a)
b)
c)
d)

AaNuwsanldeoru (availability) zavainsaiazi@uduniniio MTBF wag MTTR enyunudu
anunsauldourasainsalagindunin MTBF enduudiuuwas MTTR duay

&1 MTBF enyunuduua’ MTTR azduas

&1 MTTR &uadua? MTBF aganiuudu

Q59. sialasia'llil ludasunadmanaudmdunisaaudidesn (proactive countermeasure)

safuanmiueng 9 Ailualassasanisldnussuuassumnandiadiasain

a)

b)

<)
d)

dinsilagsduannnisunsnilildsuaugaannaauantaatneauysal Sufiaona
dnsunsaautsiivgnsanisiindelea la'ldsuauane
asaanmsalfaRtiniesssuandiiluizasenn detiuanasnsnaulsidesnSoasiiuiEag
AuNTAINNUY el

winfinsdrsastayarionuaua Alidniudasiinisaaulsidesnay 4
Asinasmsaautsdesniisniy damsAarsanlauisunaszuineauga&a

o

aansallidua ldanauasunasniIsaau 16
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Q60. sialasia'llil fudasunaAmansanigaiimdudeiununu3nis (service desk) ilu
WeLdung

a) fdasuLnie (root cause) ?Jaal,wamsnh’/’i"l,aimmﬁmu,azilaaﬁumstﬁmmqmsnhfm}l
b) GadvzandwiianiaaiiailasfumsiAamansalilinadaci

c) aufunmsuimisianisnisildsuntacsne 9 2asusastunuuTINeue

d) Fudasuasiiuvinaisgauaiu (inquiry) anngla

Q61. SLA (flunsidisudiagunauadtiannadeyg 9 tau suavidanuasudnisiiilutannasiudu
sz lvusmsuaslausnns dalasdaludl (Hudadsareslusnisuazeladuznisilsann
n151vin SLA 135udu

a) vinWisansaffuduanugasasuasitnwdululuwiont anudavmuasusansils
afiunsly

b) vinlvimusavinanuirlalvinseduluduiian zaumann1stviusans uazsedutusi
fdavnstunisusnisle

c) vihnlvsunsaasasasavasssuiiian lunsdiiiiiamuasusnsdeliiaowania'li
auysai'le

d) vinlisnansadiiiunsiiusnstasbifdadansasunadullludamasiiusansie

Q62. annfanssulunsusmsinnsamsussuussaunanigasfiunsaachadanisudnssy
1a (IT Service management) salasialydl Hunseinumsilinsudtiywdasisd s
ANNANARITAITELY (System failure) wazsiiiunisiAunisIail (prompt recovery)

a) msdanmswmaiinisalliaiada (incident management)
b) n1susUIsMsdauniae (change management)

c) nsiansteyun (problem management)

d) nsAansaistanns (release management)
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Q63. f{asradauszuy (system auditor) wlugAdacinnuasiiiiudassuaviiluiiaandw afinns

aTagauszuusfiunsluusEnuauds dalasalud fusatidautefuanuiludssy

2IKATIIFAUTTUL
a) HauliydFuauaanauan (external certified public accountant) @tfiunsasiasau
AT TR ESATY
b) wamadauszuuuasuIEnld1lFnm (consulting company) @tfiunisasIadauLKun
FEUURTRULNA
C) HATIARAUTTUUADILHUNTEUURTAULNAAILTUNITATIARA LN UNTZTULRTRULNA
d) #esRdauszuurasnidanuaadaunalu (internal audit department) sntfiuns

ANARDULLNUATEUURTRULNA

Q64. zalasa'llil HuneuasmAvinsauiasdinasluzasiie A uaz B ludasunasiuanede

it dasfunissiinouuasnisaiuauaialy (internal control)

assniiuuzasmsmuauaatuiniusasinng AMsuLvuanuing, Anue

ngsuiauuazdunau uay

A B

a) | vinnszuunsasAaliiiluszuuraniieas | nsdsuilgedlse@naninniegsia

b) | innszuunisgsAatvitiluszuuranfiieas | MsinfAvszuLAITATIARAL

c) | virnszuunmsnvgsAalvdaiau AsUFule sz NEnInniegsia
d) | vihrnszuunmsnvgsAalvdaiau MsinfIsTULASATIAEAL

Q65. ralasa'lufifludaginaAwiingauimsunissedu (evaluation) Tun1sasIadgauseuy

a) shuilifivdangsrunisasaaay (audit evidence) avgnilszifiutaanisauuny (inference)

b) AassviiuazsaddvatuuRusIUTAINENFIUNTATIAFAL

c) asussiunagaatfiunnseayunasuavnnuneldszuu (system user department)

d) nsUszfiumagnafiunsalIaNNNaIARILNUNTIgNATIAFAL
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mauA1a1Na Q66 9 Q100 Lﬁ"mﬁunaﬂmﬁ

Q66. 2alasalildl ludaginauasilsrenasdns (corporate philosophy)

a) LLmﬁmﬁug'\uﬁ'LLamﬁommdwﬁzywaam'sm'soaauiuammmmaou%ﬁm warvinui Ay

w9 lunsaLiiugsia
b) Taalndusdimiwenasingautvnauaaniilu au 13u Jaa wassauma AUSENaINIA

sz lamiviarinyuanuansalunsuaodiu
C) MTNIULKUNITEARUTR sTazdu svazna1e wazsvased avinbiddevailunisdiviua

AdmvauaazasusEniiluazeduin
d) sduuuduiiluiandnwaiuiadadneainuadasdns degaizanitiaiusssuadensg (corporate
culture) FutAnannmsdoay Usuldausiassasiian eI uIuaInAINITUNIIEIAR

Q67. anafwKUIEIIMISSERURIAMualYisalddl yarasurislaviminAmuANgUATTLIL

IR ULNEA

a) CEO b) CFO c) CIO d) COO

Q68. alasaluil ‘fuslddrefiAmdasfumsdrmananitlsannasafiueu  (operating
profit) TusuA'lsananu (income statement)

a) A1lawan (advertising cost)
b) asgadaannnisintinaduniweanis (loss on disposal of fixed assets)

c) manidadne (interest paid)
d) ansddumaa (corporate tax)

Q69. zalasaluiiflusun1sidusin (consolidated financial statement) AusE¥nusiszudoaaIuy
se'lauava1ldanavassaussaznatyduasus¥niuia3a (corporate group) 5IUMILFEN

an (subsidiary)

a) vunswunuuadsudaviialfiu (consolidated statement of shareholder’s equity)
b) vunszusIuagasIn (consolidated cash flow statement)

c) vuArlsunanusn (consolidated income statement)

d) vumasiu (consolidated balance sheet)
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Q70. 1alasalufifluununnusauwnugiivignladiianisiiwseiuuu ABC

a) uwuidmiuau (control chart)

b) wwuaIwnszane (scatter diagram)

C) uNuAWRILUALAYNA (cause and effect diagram)
d) ununidnsie (Pareto chart)

Q71. alasalufifluravianmnusufinavuas CFO doiflusuniseusnisseduacdns

a) walulad (technology) b) n53u (finance)
c) &s&uwnd (information) d) uama (personnel)

Q72. salasalddl umdwmunzaudmsudiatnosa'ladd

“iaaslideanusunsalunisiasaiduianuadgsiaativeatiias  usENIzaaUNINENNT
nngsAa A defizanneuedndy Wathuauanuudonnselvidugsia B”

a) &mMwwiaaaunagsna (Business environment)

b) naansynygsia (Business strategy)

c) Adavidinvn1suinis (Management vision)

d) dFdamenisuinisaannis (Management philosophy)

Q73. annman1sAanssuaadaddns A de D dalasa'ludl (Husansiidsznausiafanssuionua
Adendunsvinautadnualunissfiugsia (compliance)
gluguuaudalsuazianssudadiniuassu
Asilnausuassenussatlunisvinenu (codes of conduct) TWAuwiineu

A

B:

G vihAanssuuiailasfuaniviansau

D msasenataianisdaansnnaluasding

a) A B b) A C ) BD d ¢D
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Q74. zalasa'luilda aaaniiiuas QR code

a) MamvnavnsaugafiInualaanIaNITUG ILKUIANATHLLLRyR N aldanaU
(cut-out symbols)

b) duflusasldifiariunaninustdauuy 1 66 iaazuaavlsunaiayaivinduy

€) &nsauisiafILRaLaYiIFANTIvInTY

d) dunstdadigninedaudu deilsznausiaindiaanaiaduiedaedauduluwuise

Q75. Yalasalufifludrasinavastannaclaiaudnisidourandwsuuusiuiuinn - (volume
license agreement)

a) Aarannasiyawandwiseuatiu (master copy) gaenaulvignd dewiuud¥niida
aansdwsluliunamnn warinnuaiviauanalvidadels lagadiinualinreminuegd

b) @adannasiaaruiizasnisidnugnindalilugauidivua’li wazeandwisauisald
Tag'lisdainmuaasa’iadnaniinasviagladlusgauiiiuue

c) Aaramnasiinisldnusansuisazidsuauanaannnsuaniutannaduazidaulauas
fouanAuagasuuminaaiatanduwisgnanitnasanndunasiin

d) darasnasiiidaulansauanngaiivualiua) waraziainnisaausudannaszningg

fansavdniuazedaiasaauysallaadnTudfundoanglaunsiuviagansuisauasy
uuidvua

Q76. 1lunsdluavnisdvtiadurmiuivladuudunasiie asdaindyanisdamaaiaguysal
(sale contract concluded) Atfunauln

a) ifumautﬁaw"amwmﬁaﬁva‘uaa@nﬁwnwﬁafwuﬁ'\

b) dusawiasrusdeluninau’u (acceptance notice) TRugne
c) dumaualuuisnaviu (acceptance notice) a1 uruNGagne
d) dusawfladudiigndelinndegnen
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Q77. alasaluiidainassruainadIvsuszuunmsudmisiansgominaan (environmental

management system) AgnWaiunTan ISO

a)
c)

ISO 9000 b) ISO 14000
ISO/IEC 20000 d) ISO/IEC 27000

Q78. atnsavaaludalasaluilimingauanyunasuasnisilasfudayagruynaa

a)

b)

d)

lunseavdwaisauanuimdudud aaldagdwazasandvaiaauluzas “CC”
vlasanaasasnistigndmaniildaudinaugenad

Aagvalla 1 atudmiugniusazau 1uu 10 ﬂuﬁﬁﬂamﬁaqfazgaam Wiaaglaude
anAusazAulvins LA AUT9 AR l6asy
aawdvdaaiunioAmdutayanislssrududinn uasldiagduazamnauiifisada
afluayanadasunandutinigauaninalvifuaundnifoviua
Wlanaunudnnuiinssansiidy  aasvuagdwazasaundnusarauigndnidan
a9luza "BCC” uazavdinatialdayiuingineu

Q79. ralasaldfifludrasinauasnisianistuiiluldautadiviua (compliance management)

a)

b)

d)

Aanszuiunisnvasianasnistihdnauazasagauiinisuinisianisgsaaiiuly
AIEANULHREIWALRLLUUERY Lﬁam"l;h‘.’faﬂ'nmjauﬁsswaaﬁanssnmaﬁsﬁaﬁﬁﬁavj
fiaviu
fanszuiunisnivgsAazadnisiaiuluamnusufintauiifidangiaiunazgisiuleasiu
WRudniuAanssunivgsAanasnan1saLfiugsia
AansTuIunIsNI9gIAALaINSRIIINgG Fifa uavsruun1sAIaFay Raguuiugiuuag
FUETTUNIE5AR wavaAfiuAanssunegsAialvidanaaaddudaulamonguunauay
ussvingIunvduny
Aansrurun1snivgsAazadnisyamassuindngasacunaziniudviudialunis

fadulaaanulritnasnuuazindinnsilunafvnsauuaaatiiag
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Q80.

Qs1.

a)
b)
c)
d)

U3EN X &dnasdrdunasnisitangvinasnivniseaiatiatlisuiauduussnguaiaslu
AT WAIURN Taa 1”7 AamiAsuuusdgs way 5" Aamasiuugedgn usEn X Inatlu

o

uauLvinlandusugIga

Athuiin UEN UEN 138N 138N
X A B C
51A1 5 3 4 3 2
AULATWRUA 3 3 3 2 5
dauusus 3 4 2 5 1
WAINI2UNE 4 2 4 4 5
a) 1 b) 2 ¢ 3 d) 4

TUMATIIUHUAAINRENENITIALRITsARMUEAWInTls  “n1sshrgnd1lvinvad” gn
Aualvitiiuiasauremnuansa (CSF: Critical Success Factor) ralasa‘lufiifiunns
Jianeiiumanganiigniinldlalunsdseduseduainuasauas CSF

N53LAIEU RFM Taaunanaugnan

NM5ILATEiNMIUszang (demographic analysis) uasgnallna
NM5LATIEU POS 2av&u

N53tAEU ABC 2avituiugannasiulagianenusgaiuasmufua

Q82. ialasa'lufiflumafianienisaaiaiidsznavliaragiulsenay 4 atne: &ud (product)

5781 (price) &audl (place) wazAanssudaiasunisana (promotion)

a) msearatdvduau (social marketing)

b)

nsaaIaunaasd (direct marketing)

c) dasmenisaara (marketing channel)

d) amsuaunaunseaia (marketing mix)
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Q83.

Q84.

dalasaldddfiunisnuduatiomunsauasuuInIgnsu3ms (management theme)
wauinadia (technique) walvinaiiu

[wuINI9N15UINT]

A udEwnsasmsiasianassumsgsialiifidstdnénnwiasauaaudousinisinda
fushu'laudenisang

B ud¥nsasmsiaviznlaanuiowalazadandl uavdayadu q warlddayawmiaiiiiia
N15IIUNUNTHNRARUAILAZNATRILAIUAITUE

C ud¥vdasmsiagidadud U waztayafiimrasdunisanalutisnaidiang
Wialiaunsauiududldatomanauuasinneidudiunas

[(wnaila]
CRM, POS, SCM

A B C
a)| scMm CRM POS
b)| POS CRM SCM
o| CrM SCM POS
dy| scMm POS CRM

dalasaldfmangdnsunislaiiunausng 9 dmsunisseadiu (evaluation axes) 1u PPM
Agninunladidnlsedngmnlunisdadssninennsene 9 WidugsAarivarnvaraluussn
umondlo

wmalulad uag &uen (technology and products)

a0 UTaAaINAA LRy &unLvnsaain (market growth rate and market share)
&uf uway aa1m (products and markets)

anudvuazanaau (strengths and weaknesses) Taniauazailassa (opportunities and
threats)
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Q85.

Q86.

a)
b)

<)
d)

Q87.

a)

b)

<)
d)

%
a

lun1sdata3unIsaiu I maTulad unuawduiugagtiudatrvdreaviignldiia

Y]

ar [ g

UszifiuanuaminniaianagauamusanadaddunaiuladdAduwusdu 2als
salddifudanasununiwuiiad Aiiurinidunielddofedtu imaluladvisasdy wavdu q

FIUANTI VWU UULAUADILIAN

ANSLEAIANNANINLN2AI AT TR AUKIKINLI LAz RIATUN15I LATIZ

Present { After 1+ After | After : After | After
i lyear |} 2years { 3years | 4years { 5years
Search . . : .
technology Associated search subjects : Use of semantic search
Analytical Text-centered H . Anal.ysis through semantic
functions analvsis : information conferred on character
y : strings on web page

wHUANWAILAN (control chart)
wHUMNENNOLREHA (cause and effect diagram)
wWunfiwsle (Pareto chart)

wWuinme (roadmap)

salasaldiifiudanssuisasiusiaszuy CAD

NsaanuuuNszUIUNIs (process designing)
N15219LHUNSHAR (production planning)
nsaanuuuNdasaei (product designing)
N15vUKNURINaY (delivery planning)

1%
-1

dalasaldfiluaarunsaifimanielainazdfulse iddulasianisfagdouuussuy
MIUNUANUGaINTTIRA (MRP: Material Requirements Planning)

fiayanisaanuuu (drawing information) gadan1staaldlWddidnnsafinduazianans
Aty detiusolaisunsansudelsyifainuldsunlasnisaanuuylsatiognsas
dayaiienduiaaidniudmsunisndauarirmuisacly fliviaewansalignsas vin
Tinsuas lesunansgnulumivay

finssasaauldsundlasnisaanuuunuusnainlyl vinlilszangamwnisnaa laiviudu
AsHAaLUULiuauuaInuaaludiunaiaa (high-mix, low-volume) gat&anla vinlw
sununshindoalnsalnisndaiingotu
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Q8s.

Q89.

A15192198 190 LA IFIANNFUWUETEN NI IUIUNIATFIULAINTAIIULATIIUIUTUT
siavnsEInFuNIsiezaNAanssy A 89 E 2a98nuvinfleliudliada Aanssuiaianainy
wianouaulitusudy 35 Sunaunudnud uazldgasafiunisdousndlunise
atn91l5Aa1n Tuhe 20 Fuusn fwiinouidladFunaunanauiasnioauindy
WalvaunsavinAanssuiimdaliuaasanialunaiidiinue daladasinuiunwitnoui
saviasanliatraiasigalunsdasiudviudionaiinmsa Juid Aanssuesauainu
wsanamsasfiunsardulanaudle witnouusazaua1nisavinulilanaduvindu
MuusazAanssy wazgasaNaunInantnuiauflalivindanssuvioluniearonan

_ . 5 WUNTNIUNIATFIU IuTuiisasns
AANTTULATUNANUNTAN () ()
A 2 5
B 2 5
C 3 10
D 2 5
E 5 10
a) 4 b) 5 c) 6 d) 7

Tsenuuwronilefinisfandndud P dotsenaulisiasiulsznan A uay B nszuiuns
ndndiulsenay A dasladdiudsenay C uazldiaiaiunsniodlad Taaszazanii
siavsani1ssynau (delivery lead time) uav&iulsenau B uay C fa 2 §Uav uag 3
flavianuardu &udt P aunsagaisenavdulalunan 1 §lenvivdeannshuisenau A
wag B gadeanlvualvintu daladainmnudlavivivasigaisacldiiandndud P
niloniie Taasudethenandsnavuadusazdiudsenavsne 4 i delidgiudsznau
10 9 aglundv&ue

a) 4 b) 5 Q) 6 d) 7
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Q90.

Qo1.

a)

b)

d)

Q2.

d)

dalasaldflagineldwinnsauigaiimsussuniinsaeaunzuuy (point card system) w3a
Tusunsuanuasiaua (loyalty program) AinaualaasAlén

ussuuthalvigataniasanansadadudmalsiasdaiiviue warFezssduauaan
Al lumanade
lussuuthalvizninsatsadulunsdadudniuinsaiduzasaunas
Lﬂuszunﬁmsﬁmmummmsﬁaqmﬁusausm"ﬁ wariiuzniseng q Midualvsanaaasduy
AsAnAasaNle

lussnuifinisthsaduliarominiaween lidmsudaduaisng 9 wazdnunwdunlyd
dadudlunsazafoazgnnaananniing

val

snlasaldfiaguraiAardu EDI eaGiiga

AaumssusInadInFuLsnsYANAavInaSidnnsadnd vuRug uaasluuua19E
0SI Felrusnisdmsunisase nsanalay wasnsissananaaniy
Aausnseunisdassiliunsyasdinee 9 wiumbadaifudayasueiaznauay
nMsuilassduuurasiaya

danisuanil@ausanisdayagsia  (business transaction) szuinvLATavAaNTILADT

co o

(srufaasiiva) Wiuteiaznaliilulleusduuunnassiu

daszuudodaihalideddodialdmanissetayanisdediaanninasivailautiayaly
fogtneuluainsasunaniy 9

wwalna ERP iflunaTusunsuiinuasansuislseansionuaignlaiidauinisinnns
AYINUASNNESAR LdunsTinn1smsidu nsdada niwennsuara Msumsduiiay
dalasaldfidadasunadimansaniigaiimunaina ERP §ona1n

asfiaslounalna ERP anunsavinladiamsnylidniudasiiaseinszuiunismioasia
ADIUIEN

uwatna ERP mslasunistingedneuanldiaauwnunuadplaoiuusazau (individual
user departments) NFINALFEARUNITAAL

wwALna ERP A259nAndanadvanniinszuiunisniagsiaznasudsnlasunsnumunasiin
Witiluanasgu (standardized) uan

uwatna ERP flusransuissyuu (system software) afiayseaunnns de'ld¥un1saanuuy
fusndmsunszuiunismegsiatuilseina (domestic business process) Taeianne
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Q93.

Q94.

Q95.

d)

Wianmswannssuylendneeusnenauan (outsource) wnanasoszuulv dalasaluld
ludaAwnnsauigaisaslasunismaisan

a) 'ha"'mvj%m"'mﬂ'muanﬁtﬁaﬁa"lmﬁa“lﬁa'lmm‘vi'\msmmaaumsalaaﬁu (acceptance
test) Wuaasaluisazmnuasisaude

b) emaRFaudaaINANNATIWINTaINIWRIN IuE UasFUT A Euan  WHali LIRS
wAtTeyr ladousiLiiu 4

C)  uaLMINHUTINNATINAINITAMUAai1uue  (specification) wasnsEUIUNNTING
gsARliAuRFUT 9 BuaNAFULALAINTYLIUANSNNIEIAR

d) liddelasasduadmdueiuse q Aldndeaauanadlldoninouusazauuii
vﬁu:ﬁamﬂuanazu'nfi'aﬁaﬁm'm

dalasalufilludAldizenidlddayaldutayasannadeauiadumauaNy
fiaua (regularity) wiuanuduwugsEnidaMwaMATundndaaiiunad

a) @Aavuaua (data warehouse)

b) nsdszananaraya (data processing)

c) asvinmiiavdaya (data mining)

d) as&svuuudRadaya (data modeling)

dalasaldfiifuidavmnisflinavsudmansauigadviuniswaunnssassumnd
(information literacy) Tvifuwiinorusaune

38n1369 9 aTensilaseaivzastayalstdnaniwnisanaignldlunisvineu was
ANTaaNULUUSIULDYA

> <

8nsiadiensvidayalst@nimnnsuaiigaivadglussuuassumnaidaladlunis
19U

EmsiadienvvidayanisianisanudMinNNURmITLUsTHUAsI R a3 U5
IAssIuMsIansTasensTvGdu
J8n1siadisnannuiswalaifisassuunisanauaznnsauruiiinme (roadmap) wia

Usuilgolvididu
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Q96.

dalasalufidunansiaiiudadldunsiansanuaesIIna e NEsT UL THUNA
(information systems strategy)

IEMsaATEaLIAINITWIUN
ANUFAAARAIAUNRELNTAI ] MIFIA
JEAsaaAuUNU
Asuuzinmalulabagn

Q97. zalasaluflifludraginaAedy "nsasragaunsaansu” (acceptance inspection) vign

Q98.

a)
b)
9
d)

andiunsAusana (vendor)

nsasIasaulsznansideun taagunauazdodauuiugiuaasnslssnansdonad
AsATIARAUIINTRINALLAYKINEFARARRIALTaANUATISTYMZa' LY
nsfavaalitinad@nuuasiuliai@uaduiunisyavinsyuy v
nssavaalenalvdayandasiunudayaliuly

dalasaldfiliunszuiunisiurgasmswannaansus (software life cycle) dosaudons
#99TATINITIEULIIUAANNILA DS

n1seLiudu (Operation)

n1sWeun (Development)

n15219uH Y (Planning)

nstenumAINeadnis (Requirements definition)

Q99. zalasa'luflifludiaginaminsauigaiimsunisasioananslun s LazingIFn

d)

2AaWETLIT

n1sldaadsan1susaunugivintianuvinauasiianlidaay deiudaninuile
MNE1555NNATegn Tl nAgawinasilulal e
ANUFNRUSTTaIAusEnINana15619 9 Ganudidauazrinliaiunsansiagauany
gneiadasIfusEnIdanasla deasinldgnmstsulsenaniwlvddu
asvinzhuaraudhdausadiian luanaisiuderiindulunisdsulsebiviaoudnis
1h595nEuastanswIfivinty wadesandenistingesnranansaae
fedrdyduduusndatananssasgniinanutilalaainweunladninwtneude

1%
val &

11595011 wazAITNNEa W (productivity) Wididulatas'liladiiarunniin
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Q100. s wsunisiaurseuy dalasaldfiiunsnudfuaasiAmnsigasdniutadine A uag B

TuydEn A Turhensdediasyuulni lafinsinaua RFI Wuaranalaafiingusssad
Lﬁ'alu”’l,ﬁ nd9aniu Axzdnisiaua RFP dagunaleafifnglssaedifialv

"Lm" nAINATY FFULnINanilsazgnilanduin

A B
a) | avuANaL TNMINATUIRE daldgualansinig
b) | snavrunsidanmn Tiumeinaiuiad dannavnslitllainadaya
C) | YunsLiu dalgualansing
d) | Ziatgualnsens Fa9UNFITELN TUNMIINA TUTRE
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