Paving the Way for Practical S & T Knowledge

NSTDA Academy <255

Innovation Practices Program

amuuineims ainy. (NSTDA Academy) aanuuutazWeuungalusunsudnausudiuuianssuy

Dl:l 1BaUUa (Innovation Practices Program: IPP) inaens-udonnuainsia-weuniny-AnuSuaaunans

AwuIanssy AsaunauuudAa 35 tassuuuuthie lumsdamsavAns (Organization Development)
msaudunu (Work Process) taz=mstiusms (Service Delivery) mutuifoua:nssnzuavgsnagausms
wwulki (Service Science) uasuinnssuusms (Service Innovation) AadeanusluBaysanms 4 s:au
Avucis:aunagnsludus:aumswessuuusms loidarkangaswauwaunvmanguuazmalgue
msrifongUykua:nsciAnunase msAnnguuuaUUaMJuEANNKUBIUEUL taaaaumstaniasu

AYUSIA:USAUMSINNYIBEINYIAASANERIIISIWAUSY tWa Raisatinnusaldsumnmsinausy

& @@3

WUsulalansvagvbus-ansmwauaa Us:naudde 7 kangos aud

4. Strategy Level

@ Service Innovation Service Strategy

® Service Design Thinking

® Ten Types of Innovation
® Chatbot

Service Innovation

® Business Process Management
® Art of Data Science Bussiness Modeling and Automation

® Python for Data Science

Software service Oriented Design and Development

\ 4 Implementation Level

Key Hightlights
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Service Innovation Masterclass
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"Service Innovation Hun1vN12g Digital Economy”
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Service Innovation THo:Is...
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SERVICE DESIGN THINHKING IN ACTION
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Business Process Modeling and Service Design Thinking
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Speak the Same Language
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