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4. Strategy Level

@ Service Innovation Service Strategy

® Service Design Thinking

® Ten Types of Innovation
® Chatbot

Service Innovation

® Business Process Management
® Art of Data Science Bussiness Modeling and Automation

® Python for Data Science

Software service Oriented Design and Development

\ 4 Implementation Level

Key Hightlights
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Service Innovation Masterclass
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"Service Innovation Hun1vN12g Digital Economy”

kangasigreliriuAaAuusms Jataualkiue AanAussdudavuanda..
KINKUDBNUYAYMUM&IUaVKT NS:UIUMS/IA3avida Av:thUSulsanssuaumsriviuliikadudu

Service Innovation WJumsaauliin3avidacivg (Canvas, Service Blueprinting, Bizagi) snnscifinuase

wWanaulondmsriugavana wWalkiiutduduk thllevodavlks aonawdidau tazwuls=ansnw

msrnutunao

Service Innovation THo:Is...
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SERVICE DESIGN THINHKING IN ACTION
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Business Process Modeling and Service Design Thinking
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Speak the Same Language

Wiumsaanuuuusmsta:zunsuns:zuauiugavavans dlguuinainginisusms (Service Science)
1a:13 Business Process Management (BPM) Software mukanmsyav Business Process Management Notation (BPMN) 2.0
328 IBMS2aNIULIA-WIILINSEUIUMSESADIEUIONSSUUSMSYaVavANsAdaudIdu tauauavaNudaumsi i uaussie

dremsiusunuaviiunagnsssiauasiulaga lasluindudavinnusnuinadaladiduga

@ Hey Hightlights |

ISyuS I atd uAtuAtazANURuWa la ignA winuiu wasyddsulddruds lumsaanuuuusms (Service Design)
aleuudAauuuINaanuuu (Design Thinking)

Wilomsriviuiazaanuuuns:uaumssaunudlsinsavia BPM Software

asw Process Map a$w Process Apps losludndudavd Technical Knowledge (d uu Net Framework
daslong Micro Project Auonviunsvyavw Sumsanausy

[asu Software Aigndaviindulldlunszuaumsaanuuussio

@® s:gsDa1dUSUSIV 3 Ju

® aunadou mMuas 22,500 uin (soumEyanwued?)

sywasdsawuidu: www.nstdaacademy.com/bpm







