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ISO/IEC 20000 [Auditor Certificate] BCMS 259399,

Introduction to Capability Maturity Model Integration

gsmousua lumu§enunsminndu W lumsUimousse i Q

(@]

KaUan1sausuy

+ IS0 22301:2012 Reguirements and Frameworks

* Scope of BCMS (Business Continuity
Management System]

* Addressing Risks and Opportunities

* Business Impact Analysis (BIA)

* Seguence of IT Operations

* Risk Assessment

* Business Continuity Strategy

* Establishing and Implementing Procedures

* Exercising and Testing Plan Development
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