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aail 1 uuziih ITILv4, Service Value System & Service Value Chain
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ge3uAaA wazwvtadame1uanTs (Value Streams wag Service Value Chain)
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Taniseaeduasnisiiuilssatnesiaiiiag
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fianssu Continual Service Improvement
Service Measurement and Reporting
nsfivuafdia

A5 9iana Continual Service Improvement
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Service Reporting (annnsdfiifignasans)

aMai 2 waaan1sUALG uazniswedaudliagau ITIL 4
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FAUNTNENATAN 4 dfiuaInITInAITUINT

anusidassiuAeddu ITIL Practices

wuIN9NIsIanslal (General Management Practice)
LUINIIAITIRANTUTANT (Service Management Practice)
wwlfiicisrunisianiserutnaila (Technical Management Practice)
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21’15 U5 FuaAsueissIey

o MenasfuLliy dsrirdaduwaluyAaINTILYAUAR
Microsoft Certified Technology Specialist
Microsoft Certified System Engineer: Security
Microsoft Certified System Administration: Messaging
Microsoft Certified Professional
Microsoft Certified Trainer
Microsoft Certified IT Professional
Microsoft Certified Database Administration
ITIL Foundation V2 & V3, Comtia Security+
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